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Heather Eshleman, MPH, Director of Operations, Maryland Center of
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Objectives

A Learn the history of Problem Gambling Awareness Month (PGAM)
and why it is important to raise awareness.

A Learn about the collaboration and responsible gambling strategies
of the Maryland Lottery and Maryland Alliance on Responsible
Gambling (MARG).

A Learn about materials in the Center’s Problem Gambling
Awareness Month toolkit that you can use in your workplace and
community to raise awareness of problem gambling and resources

for help.
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MARCH is
PROBLEM GAMBLING
AWARENESS MONTH (PGAM)

A A national grassroots campaign created and sponsored by the
National Council on Problem Gambling (NCPG)
(www.ncpgambling.org)

A 2026 is the 22" year for this event

A Began as a way to engage the Gaming Industry (state Lottery and
Gaming agencies) in a concentrated responsible gambling
campaign

A Now expanded as a campaign for all mental health and behavioral
health organizations nationally

A Focus is to bring awareness to communities about problem
gambling and gambling addiction
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Why is Raising Awareness During PGAM Important?

A Gambling has risks and can become an addiction for some, similar to
alcohol or drug addiction, disproportionately affecting those with
mental illnesses, minorities, veterans, youth/young adults, etc.

A Approximately 5.7% of Maryland adults have a gambling problem
(Brown, 2024)

A Maryland residents need to know of free resources for gambling help (1-
800-GAMBLER, no cost treatment, free printed materials, prevention
grants, etc.)

A Gambling problems can be identified early through screening and/or self
assessment tools.

A Gambling has expanded in Maryland and in the United States at a rapid
pace over the last 10-15 years. Most recently with mobile sports betting.
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We want to hear from you during this webinar!
Please put your answer in the question box.

Have you promoted problem gambling awareness
month in the past? What did you do?
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Maryland Lottery and Gaming Control Agency

Jasmine Countess, Responsible Gaming Director

YOU'RE ALWAYS A
WINNER WHEN YOU
PLAY RESPONSIBLY.

For help, call

PROBLEM GAMBLING
AWARENESS MONTH - =
+ HAVE THE CONVERSATION
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Responsible Play

SUSTAINED COMMITMENT

Responsible Gambling is an integral part
of Maryland Lottery and Gaming’s daily
operations.

Responsible gambling (RG) is interwoven in all aspects of our
operations, from advertising and marketing, to employee
training. We also support research and public awareness of
responsible gaming.



ﬁ UNIVERSITYof MARYLAND MARYLAND CENTER of
iy POHOOLIOFASRICINE EXCELLENCE on PROBLEM GAMBLING

Organizational Goals

The MLGCA’s primary responsible gambling goals are to:

* Boost player awareness of the RG resources available in
Maryland.

* Increase the public’s gambling literacy.

 Develop an informed and engaged employee and retailer
workforce.

 Combatillegal gambling.

* Dedicate sufficient resources in support of responsible
gambling.

* Responsibly raise revenue for the State of Maryland - $1.589
billion in FY 2025.
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Promoting Problem

Gambling Awareness Month [ETSvisey
have a
conversation

Strategies

v’ Social media messaging

v" Proclamations

v" Press Release

v’ Collaboration within the Maryland

Alliance on Responsible Gambling For most, gambling can be fun. But for some,

gambling can get out of control. Take the action to

call and have a conversation with a Peer Recovery

Support Specialist who can help you or a loved

one navigate resources and remove barriers on the

PROBLEM GAMBLING road to recovery from gambling problems.
AWARENESS MONTH A S

+ SEEKING UNDERSTANDING If gambling is causing problems for you or anyone
vou know, call or text the Maryland Helpline

with someone
who has been
there...

or scan the QR

code below or visit

=]
m UNIVERSITYof MARYLAND O PAOALEN GANELNG
'.
ul scHoOLC 1 MEDICIE RENESS MINTH
The Maryland Center of Excellence
an Problem Gambling
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Seniors
Youths

Military
Personnel

Rural .
Communities

3

24-Hour Help

To connect individuals to services including counseling, treatment, self-help
and support groups, a 24-hour helpline can be reached at 1-800-GAMBLER.
You can also gather more information through the Maryland Alliance for
Responsible Gambling at mdgamblinghelp.org.

Maryland residents are eligible for free problem gambling assessment and
treatment through the Maryland Center of Excellence on Problem Gambling
(667-214-2120; helpmygambiingproblem.org).

https://www.mdlottery.com/about-us/responsible-play/
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Annual Proclamation of Problem Gambling Awareness Month

. f{ &tl\l:“ (DF :\Idi‘\}% :}i[vjtﬂ

Resolution

Be it hereby known to all that
The Senate of Maryland
offers its sincerest congratulations to

The National Council on Problem Gambling and
The Maryland Alliance for Responsible Gambling

in recognition of

Problem Gambling Awareness Month. Thank you for your
dedicated effort to educate the public about problem gambling
and the availability and effectiveness of treatment.

The entire membership extends its best wishes on
this memorable occasion and directs thiis resolution
be presented on this 5th day of March 2024,
UL
=t

i Senator Katherine Kfavsmeier
Sponsor

Senate Resolution No, 322
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Maryland Alliance on Responsible Gambling (MARG) Collaboration

* Development of a QR Code by
Center of Excellence
e Joint Press Release
* Revamping RG materials
e Various Education Efforts

If gambling is causing problems for you or anyone
you know, call or text the Maryland Helpline

or scan the QR code
below or visit

PROBLEM GAMBLING
AWARENESS MONTH

L~
" UNIVERSITY of MARYLAND
K""‘! = AWARENESS« ACTION

SCHOOL OF MEDICINE

The Maryland Center of Excellence
on Problem Gambling
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QR Codes

https://www.mdgamblinghelp.org/

https://helpmygamblingproblem.org/
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GAMELING

HEEP-.'.‘IH:HEH_EIF
INFORMATION
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Do you or someone you know have
I(S) Y?UR (C}:AM.?LINE problems with gambling?
UT OF CONTROL:?

sy () ) o :?
* Have you ever felt the need to bet more and Where Can You Turn
more money? « Voluntary Exclusion Program
*» No-Cost Professional Counseling

* Have you ever had to lie to people important
to you about how much you gamble? * Talk to Someone RIGHT NOW

An answer of “Yes” to either or both of these 'I e 8 0 O - G A M B L E R

questions may indicate a problem with gambling i : p
Help and Hope is available right now

"" ? It’s free, confidential, and 24/7

CALL

Text We Can Help

CALL
CHAT ) Text & 'M . r

1-800- GAMBLER Crax.
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« BEHIB&ITR (Voluntary Exclusion
Program)

o RENTIES

o DTERLER ABDERD

1-800-GAMBLER
MER TR S H L1
(Help and Hope) HIARSZ

ZRSREARE, 2FEEXERHE,
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o APt HiM| 22 (Voluntary
Exclusion Program)

- 28 M2 A

;Tiene usted o alguien que conoce
problemas con el juego?

(A donde puede acudir?
* Programa de Exclusion Voluntaria
= Orientacién profesional sin costo
= Hable con alguien AHORA MISMO

« X3 B 52712t ti3tstr|

1-800-GAMBLER # 1-800-GAMBLER

La ayuda y la esperanza (Help and Hope) X2 G& 22 87 3|U2 (Help and Hope)
estan disponibles ahora mismo. 7bE & QIALICH 220|0] /0| BXE| T 24
Es gratuito, confidencial y esta disponible A|ZH =72 2l |},
las 24 horas, los 7 dias de la semana. Gkt

Podemos ayudar
SR oE B o
TexTo %ﬁ ¢ =4 & -
CHARLA ()

disk O

M| 7} =2 EB|ZSLICt

DB

LLAMADA
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We want to hear from you during this webinar!
Please put your answer in the question box.

Have you used the blue MARG cards? Where is a
good place to put them?
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MOBILE BETTING
ON YOUR FAVORITE SPORTS?
If you are 21+ and physically presentin Maryland it is legal to sports bet

BEFORE YOU JOIN THE EXCITEMENT OF SPORTS BETTING CONSIDER THESE TIPS .

TIPs for Si

= Only bet through Licensed operators

= Educate yourselfon betting terminology, how to read stats, types of bets and odds of
winning

= 5Set limits on wapgers, time spent, deposits, and losses

=« Want to block gambling sites? Use BetBlocker or GamBan

= Bet what you can afford to lose, for entertainment. not o win money

= Want to selfexclude from mobile betting? The Voluntary Exclusion Program is available

= To make clear decisions, avoid alcohol use while gambling

Signs of a Gambling Probiem

Always Chasing
thinking of losses
betting -z.'

Unable o Lying
take a @ about
break gamhbling

E Using Using more
a gamhbling than planned
to cope or bormowing
money
If some of these signs

apply to you or a
loved one, help is
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2026 MARG Initiatives

* Town Hall training

e Sharing MARG information with local colleges and
universities

e Back-of-house casino employee training.
 Enhanced PGAM toolkit

* Employee newsletter information
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Maryland Alliance on Responsible
Gambling (MARG) Website

maryland alliance fOr L We're here to help, please call
m a g responsible gambling 1-800-GAMBLER

Find a Counselor Now

If you or any member of your family is struggling with
gambling addiction, confidential advice and counseling are Problem Gambling Resources
available for Maryland residents at no cost, regardless of - rremm——
insurance coverage, financial status or ability to pay.

Voluntary Exclusion Program

https://www.mdgamblinghelp.org/
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Responsible Gambling

ALL STAFF REFRESHER TRAINING 'l'rammg
2019 -

Thanks te the Mational Assoclation of State and Provinclal 2022
Lotteries!

©

RESPONSIBLE GAMBLING

"' TRAINING I

g;
= f\ S .; 1
" RESPONSIBLE GAMBLING =
ESPONSIBLE GAVBLIN RESPONSIBLE GAMING
W £ Q R “{ u /’




ﬁ UNIVERSITY of MARYLAND MARYLAN D CEN TER Of
ity SR AR RIEE EXCELLENCE on PROBLEM GAMBLING

SAFER PLAY
TIPS T0 SHARE

1. Play for fun
2. Don't expect to win
3. Set a timeframe to

play and a budget
4. If you're not
enjoying the
games anymore,
take a break

2025
Training

#1 Barrier for
Help Seekers

Stigma involves
negative social and
personal feelings
around issues like

mental iliness.

Stigma contributes
to people delaying
treatment, which
on average can be
around 7 years.
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Comprehensive Promotion of
Responsible Gambling

esponsible Gambling
NCPG

National Council on Problem Gambling

Mational Problem Gambling Helpline: Call or Text 1-800-GAMBLER or visic [800gamblerchat.org

April 25, 2025

lasmine Countess
Responsible Gambling Director, Maryland Lottery

Dear Jasmine,

I am pleased to inform you that our assessers have verified that the Maryland Lottery exceeds the
standards of the Responsible Gambling Verification Program at the Sustaining Level, which is valid for 3
years. We appreciate the effort you put into your submission and hope that you found it worthwhile.

Verification requires that the submission meets the standards specified for the lottery's responsible
gambling plan, and that it also meets the standards specified for at least five of the seven other
elements. Four independ: unanimously agreed that the lottery met the standards in all
eight of the disciplines subject to evaluation and exceeded standards in five. Before this round of
applications, only one other lottery had been judged to exceed standards, and the Maryland Lottery

VE rif i Cat i on should take cor pride in this Please see the attached report for further comments

Be st Pl'al:tll:e related to the assessors’ review.

We truly appreciate your continued support of responsible gambling services and commitment to player
protection, and we look forward to our continued partnership. Please let us know if there is anything
else that we can assist with.

Sincerely,

e @Nm
P : w ™.
{f-‘-.@l 0 N(I—I]?(—IT Tory Wilson, Program Manager, NCPG

MHASPL

cc: Jaime Costello, Director of Programs, NCPG
Andrew White, Vice President Operations, NASPL

Planning, Research, Advertising, Employee Training, Player Education,
Retailer Training, Product Oversight, and RG Resources
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Problem Gambling Awareness Month
Discussion of Two Guides:

A Problem Gambling Awareness Month: Gambling Disorder
Screening Day: March 10, 2025

A Problem Gambling Screening Guide: Guidelines for Integrating
Gambling Screening and Assessment into Current Practice
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We want to hear from you during this webinar!
Please put your answer in the question box.

Have you used the Center’s Screening Guide in the
past? Did you find it helpful?
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MARCH 10t is
Gambling Disorder Screening Day

One day event, always held on the second Tuesday in March
Created by the National Council on Problem Gambling and the
Cambridge Health Alliance Division on Addiction in Malden,
Massachusetts at Harvard Medical School. Link to NCPG screening
guide: https://www.divisiononaddiction.org/outreach-
resources/gdsd/toolkit/resources

Purpose to educate and support screening for gambling disorder
Self assessment of the Center’s website: Gambling Disorder Self
Evaluation - The Maryland Center of Excellence on Problem

Gambling



https://www.mdproblemgambling.com/self-evaluation/
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https://www.mdproblemgambling.com/self-evaluation/
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How to Participate in Gambling Disorder Screening

Day (GDSD)

A Prepare:
A Use the flyer or one of your own to promote screening day.
A Post on social media, send out an email contacts, add information to
newsletters
A Get staff involved
A On Screening Day :
A Begin with conversation about gambling
A Screen every client with the Brief Biosocial Gambling Screen
A Discuss the results
A Provide additional resources, if needed
A Contact Kristen Beall, LCSW-C, CAC-AD, Clinical Manager, for more
information, krbeall@som.umaryland.edu
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Problem Gambling Screening Guide

Problem Gambling Screening Guide

Guidelines for Integrating Gambling Screening and Assessment
into Current Practice

A Toolkit for Behavioral Health Providers an
Professionals

=
[

~

The Maryland Center of Excellence
on Problem Gambling

UNIVERSITY of MARYLAND
SCHOOL OF MEDICINE
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March 10, 2026

Gambling Disorder
Screening Day

Gambling problems
often go undetected.

A problem gambler will
affect 7-10 people
in their immediate circle.

People can become
addicted to gambling.

Recovery from gambling
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What if Someone You Ask Declines Participation in
the Screen?

Problem Gambling Self-Assessment

helpmygamblingproblem.org

Click here to begin the assessment.

= H E I_ PFor Fmb?mgmb?iv?

ASSESSMENT
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We want to hear from you during this webinar!
Please put your answer in the question box.
Have you conducted problem gambling screening

where you work or in the community? How did it
go?
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PROBLEM GAMBLING
AWARENESS MONTH

This March:

Join the Center in promoting PGAM! Use the Problem
Gambling Awareness Month A Guide for Behavioral
Health Providers and Preventionists
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March 2026 PGAM Guide
* |t can be found on-line at:

https://www.mdproblemgambling.com/public-
awareness/toolkits/PGAM/

A walk through the toolkit on the web!


https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/
https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/
https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/
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We want to hear from you during this webinar!
Please put your answer in the question box.

Have you used the Center’s PGAM toolkit in the
past? Did you find it useful?
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Promote Awareness PGAM 2025

National Council on Problem Gambling Assets
To access the National Council on Problem
Gambling’s PGAM toolkit:

Problem Gambling Awareness Month (PGAM) Toolkit - National Council on
Problem Gambling



https://www.ncpgambling.org/pa-resources/pgam-toolkit/
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Promote Awareness PGAM 2026
Sample Presentation

Problem
Gambling 101

PROBLEM GAMBLING
AWARENESS MONTH

+ SEEKING UNDERSTANDING

#PGAM2025
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Promote Awareness PGAM 2026
Social Media Posts

MARCH IS

- /
‘ . HOBLEM
s P
-

' GAMBLING
AWARENESS

HPGAM2025




ﬁ UNIVERSITY of MARYLAND MARYLAND CENTER Of
Sy SPHOOLOF MEDICINE EXCELLENCE on PROBLEM GAMBLING

Promote Awareness PGAM 2026
Social Media Posts

& D oblom gambling

T —

JUST NOW

Problem gambling a mental health condition vl Reminder

March is Problem Gambling

& Problem gambling is often misunderstood ‘ 1 A Monthi
wareness iviontn!

B Problem gambling can be treated

Problem gambling support is available @ Reminder :
\) Problem Gambling is a public health issue

Problem gambling recovery is possible =
9 | Reminder
E 0 | Resources and support are available

Reminder
Awareness can drive change

#PGAM2025

" PROBLEM GAMBLING
% AWARENESS MONTH

#PGAM2025 "b SEEKING UNDERSTANDING
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We want to hear from you during this webinar!
Please put your answer in the question box.

What do you plan to do to raise awareness during
Problem Gambling Awareness Month 20267

Do you have any questions?

Jasmine Countess, Responsible Gaming Director, jasmine.countess@maryland.gov
Heather Eshleman, MPH, Director of Operations, heshleman@som.umaryland.edu
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hank

PROBLEM GAMBLING
AWARENESS MONTH
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