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Objectives

Learn the history of Problem Gambling Awareness Month (PGAM) 

and why it is important to raise awareness.

Learn about the collaboration and responsible gambling strategies 

of the Maryland Lottery and Maryland Alliance on Responsible 

Gambling (MARG).

Learn about materials in the Center’s Problem Gambling 

Awareness Month toolkit that you can use in your workplace and 

community to raise awareness of problem gambling and resources 

for help.



MARCH is

PROBLEM GAMBLING 

AWARENESS MONTH (PGAM)
A national grassroots campaign created and sponsored by the 

National Council on Problem Gambling (NCPG) 

(www.ncpgambling.org)

2026 is the 22nd year for this event

Began as a way to engage the Gaming Industry (state Lottery and 

Gaming agencies) in a concentrated responsible gambling 

campaign

Now expanded as a campaign for all mental health and behavioral 

health organizations nationally 

Focus is to bring awareness to communities about problem 

gambling and gambling addiction



Why is Raising Awareness During PGAM Important?

Gambling has risks and can become an addiction for some, similar to 

alcohol or drug addiction, disproportionately affecting those with 

mental illnesses, minorities, veterans, youth/young adults, etc.

Approximately 5.7% of Maryland adults have a gambling problem 

(Brown, 2024)

Maryland residents need to know of free resources for gambling help (1-

800-GAMBLER, no cost treatment, free printed materials, prevention 

grants, etc.)

Gambling problems can be identified early through screening and/or self 

assessment tools.

Gambling has expanded in Maryland and in the United States at a rapid 

pace over the last 10-15 years. Most recently with mobile sports betting.



We want to hear from you during this webinar!

Please put your answer in the question box.

Have you promoted problem gambling awareness 

month in the past?   What did you do? 



Maryland Lottery and Gaming Control Agency

Jasmine Countess, Responsible Gaming Director



SUSTAINED COMMITMENT

Responsible Gambling is an integral part 

of Maryland Lottery and Gaming’s daily 

operations. 

Responsible gambling (RG) is interwoven in all aspects of our

operations, from advertising and marketing, to employee 

training. We also support research and public awareness of 

responsible gaming.



Organizational Goals

The MLGCA’s primary responsible gambling goals are to:

• Boost player awareness of the RG resources available in 

Maryland.

• Increase the public’s gambling literacy.

• Develop an informed and engaged employee and retailer 

workforce.

• Combat illegal gambling.

• Dedicate sufficient resources in support of responsible 

gambling.

• Responsibly raise revenue for the State of Maryland - $1.589 

billion in FY 2025.



Promoting Problem 

Gambling Awareness Month

Strategies

 Social media messaging

 Proclamations

 Press Release

 Collaboration within the Maryland 

Alliance on Responsible Gambling



https://www.mdlottery.com/about-us/responsible-play/



Annual Proclamation of Problem Gambling Awareness Month

2022



Maryland Alliance on Responsible Gambling (MARG) Collaboration

• Development of a QR Code by 

Center of Excellence

• Joint Press Release

• Revamping RG materials

• Various Education Efforts



QR Codes

https://helpmygamblingproblem.org/ https://www.mdgamblinghelp.org/









We want to hear from you during this webinar!

Please put your answer in the question box.

Have you used the blue MARG cards?  Where is a 

good place to put them?





2026 MARG Initiatives 

• Town Hall training

• Sharing MARG information with local colleges and 

universities

• Back-of-house casino employee training.

• Enhanced PGAM toolkit

• Employee newsletter information 



Maryland Alliance on Responsible 

Gambling (MARG) Website

https://www.mdgamblinghelp.org/





2025

Training



Responsible Gambling

Comprehensive Promotion of 

Responsible Gambling

Planning, Research, Advertising, Employee Training, Player Education, 

Retailer Training, Product Oversight, and RG Resources  

 



Problem Gambling Awareness Month

Discussion of Two Guides:

Problem Gambling Awareness Month:  Gambling Disorder 

Screening Day:  March 10, 2025

Problem Gambling Screening Guide: Guidelines for Integrating 

Gambling Screening and Assessment into Current Practice



We want to hear from you during this webinar!

Please put your answer in the question box.

Have you used the Center’s Screening Guide in the 

past?   Did you find it helpful?



MARCH 10th is

Gambling Disorder Screening Day

One day event, always held on the second Tuesday in March

Created by the National Council on Problem Gambling and the 

Cambridge Health Alliance Division on Addiction in Malden, 

Massachusetts at Harvard Medical School.  Link to NCPG screening 

guide:  https://www.divisiononaddiction.org/outreach-

resources/gdsd/toolkit/resources

Purpose to educate and support screening for gambling disorder

Self assessment of the Center’s website: Gambling Disorder Self 

Evaluation - The Maryland Center of Excellence on Problem 

Gambling

 

https://www.mdproblemgambling.com/self-evaluation/
https://www.mdproblemgambling.com/self-evaluation/
https://www.mdproblemgambling.com/self-evaluation/
https://www.mdproblemgambling.com/self-evaluation/
https://www.mdproblemgambling.com/self-evaluation/


How to Participate in Gambling Disorder Screening 

Day (GDSD) 
Prepare:

Use the flyer or one of your own to promote screening day.

Post on social media, send out an email contacts, add information to 

newsletters

Get staff involved

 On Screening Day :

Begin with conversation about gambling

Screen every client with the Brief Biosocial Gambling Screen

Discuss the results

Provide additional resources, if needed

Contact Kristen Beall, LCSW-C, CAC-AD, Clinical Manager, for more 

information, krbeall@som.umaryland.edu



Problem Gambling Screening Guide





What if Someone You Ask Declines Participation in 

the Screen?

 Problem Gambling Self-Assessment

www.mdproblemgambling.com/self-evaluation/

                  helpmygamblingproblem.org



We want to hear from you during this webinar!

Please put your answer in the question box.

Have you conducted problem gambling screening 

where you work or in the community?   How did it 

go?



This March:
Join the Center in promoting PGAM! Use the Problem 

Gambling Awareness Month A Guide for Behavioral 

Health Providers and Preventionists



March 2026 PGAM Guide

• It can be found on-line at:

https://www.mdproblemgambling.com/public-

awareness/toolkits/PGAM/

    A walk through the toolkit on the web!

https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/
https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/
https://www.mdproblemgambling.com/public-awareness/toolkits/PGAM/


We want to hear from you during this webinar!

Please put your answer in the question box.

Have you used the Center’s PGAM toolkit in the 

past?  Did you find it useful?



Promote Awareness PGAM 2025

National Council on Problem Gambling Assets

To access the National Council on Problem 

Gambling’s PGAM toolkit:

Problem Gambling Awareness Month (PGAM) Toolkit - National Council on 

Problem Gambling

https://www.ncpgambling.org/pa-resources/pgam-toolkit/
https://www.ncpgambling.org/pa-resources/pgam-toolkit/
https://www.ncpgambling.org/pa-resources/pgam-toolkit/
https://www.ncpgambling.org/pa-resources/pgam-toolkit/


Promote Awareness PGAM 2026

Sample Presentation



Promote Awareness PGAM 2026

Social Media Posts



Promote Awareness PGAM 2026

Social Media Posts



We want to hear from you during this webinar!

Please put your answer in the question box.

What do you plan to do to raise awareness during 

Problem Gambling Awareness Month 2026?

Do you have any questions?

Jasmine Countess, Responsible Gaming Director, jasmine.countess@maryland.gov

Heather Eshleman, MPH, Director of Operations, heshleman@som.umaryland.edu
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