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Our Shared Social Purpose:
Safer Gambling

We want players to:
Engage in low-risk gambling for enjoyment.
And aim to:
Prevent underage gambling.

» Collaborative Strategies
» 0Ongoing Communication
» Referrals
» Education
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MARYLAND LOTTERY AND
GAMING CONTROL AGENCY

The Maryland Lottery and Gaming Control Agency’s core mission is to generate
revenue to support good causes in Maryland, including education, public health,
public safety and the environment. Since its inception in 1973, the agency has
contributed more than $20 billion in revenue to the State, and Lottery players
have won more than $35 billion in prizes. To achieve our mission, we provide

ente{'taining games that are run with honesty, integrity and transparency. We
regulate:

Casinos

Sports Wagering
Daily Fantasy Sports
Lottery

Instant Bingo Halls




the maryland voluntary

Maryland Lottery and Gaming operates voluntary exclusion programs exclusion program
. . e . . for casino and lottery gamblin
for individuals who wish to ban themselves from Maryland casinos, the e

Maryland Lottery, instant bingo halls, sports wagering, or daily fantasy u ié
36

sports.

Can exclude for at least 2 years or for a lifetime. oblem be gamblin

Not automatically removed.

If person breaches the VEP, they may be charged with trespassing and
must report to court. Any non-cash wagering items are confiscated
and given to the Problem Gambling Fund.

ﬁMARYLAND
LOTTERY, ,410-230-8800



Casino VEP Enrollees by Gender
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Casino VEP Enrollees by Age
End of Year 2025
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Casino VEP Exclusion Period
Jan 2017-2025
Maryland Lottery and Gaming Control Agency
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Casino VEP State of Residence
2025
Maryland Lottery and Gaming Control Agency
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Casino VEP Violations by Month 2025
Maryland Lottery and Gaming Control Agency
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VEP Process by
Organization




VI P I I l rO l l I I l e I I Application and Agreement for Placement on the
Maryland Lottery and Gaming Control

Commission’s Voluntary Exclusion List

Instructions — Read carefully
+  Read this entire Application and Agreement before answering the questions.
=  Print the answers to all questions in blue or black ink.
+  Present a valid driver’s hc:nse or government-issued identification.
» Dovouneedal or other assi to fully this Application and A

I h e LO t t e ry [ Yes [INo Initial  Ifyes, go to Section 5 - Interpreter and Other Assistance Information.

Important Notices
By submitting this Application and Agreement for Placement on the Maryland Lottery and Gaming Control Commission’s
. . Voluntary Exclusion List {“Commission’s Voluntary Exclusion List™), you are asking to be placed on the Commission’s Voluntary
Exclusion List within the State of Maryland. This means that you are voluntarily saying you do not want to participate in the
> Ava] lable at CaS]nOS gaming-related activities that you identify in Section 1, called Selecr Your Exciusion. If vou are approved to be on the
Conumission’s Voluntary Exclusion List. vou will not be allowed to do those gaming-related activities in Maryland. and the places
and people that offer these gaming-related activities are required to stop you from being on their premises or online site, and from
doing any gaming. You could be arrested if you try to enter a place that offers the kind of gaming from which you want to be
excluded.

° . .
Prov]des a l'lcatllon After you complete this Application and Agreement, we will review it and let you know whether your application is approved so
that you are placed on the Ci i ’s Voluntary ion List. If you are placed on the Commission’s Voluntary Exclusion
List, we will notify businesses that operate the gaming activity that you selected for exclusion that you are not allowed to be in
their in-person or online site, and that you are not allowed to do any gaming with them, in-person or online. In other words: If we

approve your application and place you on the Commission’s Voluntary Exclusion List, you will be prohibited from all
gaming-related activities that you choose in Section 1 of this Application, such as casino gxml)lmg, playing t]:e Lottery,

>
> Provides treatment resources packet B e L e T O
>

You are releasing the State from any liability that results from vou submitting your application. This is described in Section 3.
Waiver and Release from Liability.

Connects enrollees to the Center’s o cxctason i el and il e, e perid ket St s g, Tl o

exceptions.

peer recovery support specialists B B 0

email at responsible gaming@maryland gov showing that you meet all the requirements in Code of Maryland Regulations
("COMART™) 36.01.03.06. The Responsible Gaming Coordinator will review your request. and let you know if you can be removed
from the List.

Handles administration of enrollment b st e o s

Ifyou do not understand any of these Important Notices, stop here. Ask any questions you have to the person whe is helping you
with this form. Ifyou still do not understand these Important Notices, stop here, and request the assistance of the Responsible
Gaming Coordinator at 410-230-8798 or responsible gamimg@maryland gov.

A\

» Sends lists to operators

Section 6: Alarvland Resident: Ounly
Maryland Center for Excellence on Problem Gambling— Conzent for Contact
MCEPC promotes healthy and informed choices regarding gambling and problem gambling. Do we have permission to
give the MCEPG your name and contact information so they may contact you to give yvou information about responsible
gambling help that is free and confidential?

[Owes [JHe

Ives, how would vou (e 1o be reac hed:




Application Resource Packet

‘No Cost Treatment Now Available
for Anyone Wanting Help for a
Gambling Problem

4

I

The Maryland Center of Excellence
on Problem Gambling

I UNIVERSITY of MARYLAND
SCHOOL OF MEDICINE

Peer Recovery Support Specialists

The Maryland Center of Excellence on Problem Gambling (the Center) offers Peer Recovery Support
Specialists to help mdividuals seeking to limit, control or stop thewr gambling. The Center’s Peers have

Lived experience with addiction and have been i recovery a muninurn of two years. They are trained in Counseling for gambling problems at no cost to Maryland

how to assist those seeking help with gambling behaviors by providing access to treatment, connecting sk : PR Y i, ot etk 1

them to resources, and supporting them with enrouragement during the recovery process. residents is now available for anyone seeking help regardless
The Center’s Peer Recovery Support Program for problem gambling can assist your organization by: °f ll‘ISIll‘anCE Covel'age, ﬁnaHCEaI Status, or abi“tv to pav-

~ Connecting with existing peer support specialists located within your treatment delivery system; and
» Offering assistance with resources for those 1dentified as a problem gambler.

DELAWARE SELF-EXCLUSION PROGRAM INFORMATION
DELAWARE PROBLEM GAMBLING HELP LINE: 1-800-GAMBLER

Support Group Meeting Locators
BE PLACED ON THE DE SELF-EXCLUSION LIST YOU:
The Center's Peer Recovery Support Specialists connect help seekers with the maost useful resources
in their communities, including Support Meetings like Gambler's Anonymous. Peer Recovery Support * MAY OBTAIN INFORMATION AND AN APPLICATION FORM BY USING ONE OF THE FOLLOWING
Specialists can help persons navigate their recovery journey and promote sustained recovery as a METHODS:
!iv_ing exar_nple _that recovery is possible. Please do not forget to_ren'ind help seekers that Peers can o BY CALLING THE DELAWARE LOTTERY OFFICE AT: (302)-739-5291
join them in going to their first 12 step or SMART recovery meeting. © IN PERSON AT THE DE LOTTERY OFFICE LOCATED AT:

Gambler's Anonymous
Maryland Hotline Number: 855-2CALLGA (855-222-5542)
Virtual Meetings: hitps://www.gamblersanonymous.org/galvirtual-meetings

DELAWARE LOTTERY
1575 MCKEE ROAD, SUITE 102

GA Locations: hitps://www.gamblersanonymous.org/ga/locations DOVER, DE 13304-1303
Phone Meetings: http://dmvgamblinghelp.org/ )
o Attendees fo the phone meeting will be provided with New Member Welcome Packets o ORBY GOING TO: https://www.delottery.com/Content/assets/internet-
o Dial: (267) 930-4000 | Access Code: 913 627 911# lottery/VideolotterySelfExApp.pdf
o For questions email: marylandmeeting@amail. com
=  Monday-Friday 7-:00pm — 8:30pm *  YOU MUST COMPLETE THE SELF-EXCLUSION APPLICATION AND SUBMIT IT IN PERSON TO THE
= Saturday 1:30pm — 3:00pm DELAWARE LOTTERY OFFICE (ADDRESS ABOVE) DURING NORMAL BUSINESS HOURS.

=  Sunday 6:30pm — 8:00pm




Placement on the list

v

Placement must be voluntary

Individuals confirm they are sober and
informed about the program at sign up

Individuals confirm identity with
government-issued identification

Interpretation in many languages is
available to applicants at sign-up

Any individual participating in the Program
will agree to refrain from the forms of
gambling selected

Direct marketing to individuals will cease
No early removal
Participation is confidential




Confirmation Letter

On 11/2/2023, the Maryland Lottery and Gaming Control Commission (“Commission”) received
your application for all Maryland casinos, lottery, instant bingo halls containing mare than 10
machines, daily fantasy sports, and sports wagering. This letter is to inform you that the
Commission approved your application and you are on the voluntary exclusion list. As you
requested, your exclusion period is for at least two years. Your VEP number is #.

Enclosed are letters from each Maryland operator prohibiting you from entering onto their
property, There is no automatic removal from the voluntary exclusion list. Those on the \mlunttar‘,r
exclusion list for at least two (2} years may request removal from the Commission in accordance
with Code of Maryland Regulations 36.01.03.05 by contacting me.

Honoring your request for voluntary exclusion is of the utmost importance to the Commission.
Therefore, if you receive any direct marketing or solicitation materials from a Maryland casino
after six weeks, please contact me immediately.

If at any time while you are on the voluntary exclusion list there is a change to any of your
personal information, please notify me by completing the Change of Information form, which is
enclosed.

In six months, you may receive a brief survey asking about your experience with the voluntary
exclusion process and your progress with the program thus far. We would greatly appreciate
your time in completing and returning this survey to me. If at any time during your exclusion you
have questions, please do not hesitate to contact me.

Thank you for participating in the Voluntary Exclusion Program.




VEP Violations

The Lottery

>

Lottery may reach out with treatment
resources electronically if a newly
excluded person is discovered at a
retail location.

Police may issue a citation; lottery is
notified.

Participant reports to court,
Responsible Gaming Director gets
subpoena of court date.

Education of court staff on the many
resources for help.

Any confiscated funds are transmitted
to the Problem Gambling Fund.
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What is VEP?
= Allows individusls to veluntarily exclude from entering Marvland casinas for twa years or fer Tihe b it
but f cantred gambling and the risk of develging 4 pambling addictian,
*  For thoss wanting to be remaved after 2 years, reguests for remasl g v MUGCA per Code of Maryland

Regulations 36.01.03.05, Parsans are not sutomatically remeved after 2 e,

Violations to VEP:
= Entering & casing when on the VEF o prior to afficial removal from the VER, miy result in a criminal citation
riscusining 4 teurt appearance. '

The Maryland Center of Excelience on Problem Gambling's jthe Conter's) Recommanded Approach:

= fdaryland residents have access to free counsaling and treatment. The Center recommends states attorneys
irdarm judges of the optin to refer VER violators for scresning snd assessmeant with a problem gambiing
treatment prosider prior to Siuing any other sentencing options [Cammursity Service, Fines),

»  The individual should Be given the Center's phone number (B67-214-2120) as a resource for a referraf o a
problem gambling treatment provider,

*  Upon campletian of a screening and assesment for problem gamiling, the individual notifies the Court,
providing the results and any recommended course of action given by the cliniian.

= The Center recommimends any cfiminal charges be expunged from the individual's record due to compliance with
this process.

FREE RESOLRCES

+  For more information on VEP, Contact lasming Cauntess, Respansible Garning Directss, MUSCA by calling (410)
230-8758 or emailing respensible gambngSmannd g

*  The Maryland Probilem Gambling Helpline 1-B00-GARMBLER (gl text.chag): Confidential, 24/7 secess ta
resnarces including But not limited to*Mo Cost” treatment, peer recovery sugpoct and gamblers anonyrmas.
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an addicticn that has & elinical diagnesis and can be treated with therapy undar the care of a liesnsad dinician.
Prafessionst in the gl systam, from judges and atbornays to police and parole afficers, may ancounter an
individua with a gaenbling diorder at any peint in the judicial procass. Often the prablem gambling beRaviar is
hidden. Cases whers problematic gambling may be an issus may inclode, but are nat limited fg; possession of illegal
substances, bankruptey, divores, unpsid child suppoet, domestic vishence, fraud, theft, or embesslement.

RECOMMENDED APPROACH
iFan individual presents i the courtroom Facing charges, such as possession of illegal substances, bankruptoy,
divaree, unpsid child suppiort, domestic viclence, fraud, theft, ar embezzlement, the Margbind Canter of Excallence
an Prablem Gambling {the Centerf racommeands asking the following quastions:
+  Did gambling-related behaviors ar activities contribute Lo this individuals crima?
* i Yas, has the individual ever sooght trestméant for 3 gambling probiem?
=+ iF the individual has nat sought trestment, provide optians for sereening and assessment with a prealem
gambling treatment provider as one of the sentendng options.
#  The individisal may be gresn the Center's ghons number { 867-214-2120) as a resource for 4 referral toa
prabiern gambling treatment provider.

FREE RESOURCES
+  For information on the Voluntary Exclusion Program (VEP), contact basmine Countiss, Responsible Garming
Direetar, Marylasd Lattery and Gaming Cantrol Agency (MLGCA) by ealling [410) 230-8798 ar emailing
responsible ghming @maryland gov
+  The Maryland Problem Gambling Helpline 1-800-GAMBLER (gall tmechat): Confidential, 24/7 sccess 1o
rewaurces incloding but not limited to “No Cost” treatment, peer recovery suppert, and gamblers

AN MU
+  www.helpmygamblingproblesn. cog: nr.llnmrﬁnrmahanhrpmblemgmbmanﬂmmwmw mismiess.
+  Further inf fon on education and g for court staff: cotact Mary Drexder BASW, Director of

Cnerations, Maryland Canter of Excéfiencs on Problim Gambling by caling {667] 214-2121 ar email Mary
Direader at MI’I‘!HH@M.IJM&MMI:I.EE 5




VEP Removals

The Lottery

>

Provide healthy lifestyle choices workbook
for those who want to be removed. Persons
may also choose to participate in other
programs, like Smart Recovery.

Send the person to the Center to connect
with a counselor.

Receive Counselor review form back directly.

Make any further recommendations to
applicant

Receive application form from participant.
Remove applicant from the VEP list.

Provide with release confirmation letter.




Healthy Lifestyle Choices Workbook

Which of the characteristics of low risk gambling apply to you?

Low Risk
| play for fun.
I set a limit on money and stop when | get to it.
| keep track of time.
| only think about gambling sometimes.
| stop playing when | lose.
| don’t gamble to reduce my money worries.

| know | will lose over time.

Gambling is only ane of my entertainment options.

| only gamble for enjoyment.

| gamble socially with friends.

| know that my actions may affect other people’s
feelings.

TOTAL

High Risk Gambling Characteristics

1 play to win.

1 spend mare money than | plan to or want to_
I stay longer than | plan to.

I often think about gambling.

1 gamble to win back losses.

1 gamble to solve my money worries.

I am sure that | will win over time.

is my maost imps form of
entartainment.

1 gamble to reduce stress or escape from problems.
1 gamble alome.
1 don't think my gambling affects others.

TOTAL

O

O

L Please indicate which of the following types of gambling you have done in the past 12 months. For
each type, mark one answer: "Not at AIL" "Less than Once a Week.” or "Once a Week or More.”

PLEASE "/"ONE ANSWERFOREACHSTATEMENT:

NOT AT ALL

LESSTHAN
ONCE A

ONCEA
WEEK OR

2. Plaved cards for money

b. Bet on horses, dogs, or other animals (at OTB, the
track or with a bookie

c._Bet on sports

d. Played dice games, including craps, over and under
or other dice games

e. Went to casinos (legal or otherwise)

f.  Played the numbers or bet on lottenes

g. Plaved bingo

b Played the stock and/or commodities market

i. Played slot machines, poker machines, or other
T

i.  Bowled, shot pool. played golf. or some other game
of skill for money

k. Played pull tabs or "paper” games other than

1. Beton the infernet

m. Played fantasy sports for meney

n. Some form of gambling not listed above (please
specify:




Participants are welcome to reach out to us
at anytime. We communicate about:

Treatment resources
Other resources

Helping loved ones/friends
Program rules

Information about other states

Enrolling in additional programs

vV v v v v VvV Vv

Re-enrollment




—~ maryland alliance for m

~ responsible gambling

COMBATING VARIOUS QUARTERLY
PROBLEM GAMBLING STAKEHOLDERS MEETINGS




c 3 maryland alliance for ™
i % responsible gambling

Current Members

Maryland Department of Health

Maryland Lottery and Gaming Control Agency
Maryland Legislature

Maryland Council on Problem Gambling

Maryland Coalition of Families

The Maryland Center of Excellence on Problem Gambling

YV Vv V VY V V VY

Maryland casinos (Hollywood Casino Perryville, The Casino at Ocean Downs,
Live! Casino, MGM National Harbor, Rocky Gap Casino Resort, Horseshoe Ca
Baltimore)




MOBILE BETTING
ON YOUR FAVORITE SPORTS?

If you are 21+ and physically present in Manyland it is legal to sports bet
BEFORE ¥OU JOIN THE EXCITEMENT OF SPORTS BETTING CONSIDER THESETIFS ...

T1Ps for Safe Mobile Sports Betiing
» Only bet through Licensed operators
+ Educate yourself on beting terminology, how fo read stats, types of bets and odds of
winning
+  Set limits on wagers, ime spent, deposits, and losses
+ Want to block gambling sites? Use BetBlocker or GamBan
+ Betwhat you can afford to lose, for entertainment, not to win money
+  Want to selfexclude from mobile betting? The Woluntary Exdusion Program is available
+  To make dear decisions, avoid alcohol use while gambling

Signs of a Gambling Problem
(]

Always Chasing
thinking of losses
betting

Unable to Lying
take a @ about
break gambling

E Using Using more
a gambling than planned
to cope or borrowing
money

If some of these signs
apply to you or a
loved one, help is
available ..

L
SCAN HERE |:J;>
o

Contact the Center:

Is YOUR GAMBLING
OUT OF CONTROL?

d to bet more and

. ut how much you gamble?
Answering “yes” to either or both of these
guestions may indicate a problem with gambling

nfo@mdproblemeambline.com for all materials

go to: https://www.mdproblemgambling.com/public-
awareness/print-outreach-media/

Do you or someone you know
have problems with gambling?

W&erz Can You Turn?
TALK TO SOMEONE RIGHT NOW

HOPE AND HELP IS AVAILABLE
It's free, confidential, and 24/7

CALL & [m]a=Ff[m]
w: S8 gE |
A

CHAT )



mailto:Info@mdproblemgambling.com

Other Languages
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« BHEHERITE (Voluntary Exclusion
Program)
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;Tiene usted o alguien que conoce
problemas con el juego?
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;A donde puede acudir?
* Programa de Exclusion Voluntaria

* Orientacion profesional sin costo
* Hable con alguien AHORA MISMO

1-800-GAMBLER

La ayuda y la esperanza (Help and Hope)
estan disponibles ahora mismo.
Es gratuito, confidencial y esta disponible
las 24 horas, los 7 dias de la semana.

Podemos ayudar
[LAMADA @& EF'

= DE B




Charlie Dwaileebe, Director of
Regulatory Compliance

CASINO «HOTEL

MARYLAND




. » VEP: Casino Perspective
Live! N
» Live! initiatives:

CaS]nO & HOtel » Encourage responsible gambling

» Prevent underage gambling




» How does Live! encourage responsible
gambling and prevent underage
gambling?

» Training

lee ! CaS] no & » Responsible Advertising
H Ote l » Collaboration




Training

» Live! Casino & Hotel-
Responsible Gaming Training

» New Hire Orientation
» Annual refresher training

» NCPG’s Problem Gambling
Awareness Month every March

» AGA’s Responsible Gaming
Education Month every
September

» The Center of Excellence visits

- ASIMO - HOTEL -




{ ivel

CASINO - HOTEL
MARYLAND

Responsible Gaming Exam\

Training Acknowledgement Form

1, , acknowledge that | have received training on the
Responsible Gaming Code of Conduct and the employee pledge agreement through the AGA.
| further acknowledge that | have read and have had the opportunity to ask any questions
about the Responsible Gaming policies and procedures and that | fully understand these
policies and procedures as evidence by the Responsible Gaming exam. | further understand
that my failure to abide by these regulations and Live! Casino policies and procedures may
result in disciplinary action. | also agree to attend all future Responsible Gaming Compliance
training as a condition of my continued employment.

Employee Witness
Signature: Signature:
Date: Date:
Department: Department:
Jab Title: Job Title:
Employee #: Employee #:

Required Passing Score 80%
Exam Score %

Coached Score % (Intl )

Coaching Comments:
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RG messaging throughout the property

Interior and exterior digital signage

Slot Machines
ATM’s

RG materials are available in high traffic areas
throughout the property

QR codes with links to RG information are available
throughout the property

Include the gambling assistance message on all
advertisements encouraging responsible play
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Responsible Marketing

L » Live! Casino integrates RG

THE BELC

sesees, [ Seasp messaging throughout its

RESF;,?_PFI\‘S{IBLE CEs ey

» e properties

» RG Messaging is displayed
on ATM/TRU, Sports
Wagering Kiosks and Slot
Machines

e T

PLAYERS MUST BE 21 YEARS OF AGE
OR OLDER TO PLAY

—_—

INSERT %1, 85, $10,
$20, 550, OR $100 BuLL s




Collaboration

a maryland alliance form
r responsible gambling

» Live! is proud to be a member of
The Maryland Alliance for
Responsible Gambling

» Meet quarterly to push RG
initiatives

Maryland Maryland Lottery and
Department of Gaming Control
Health Agency

Maryland Council on

Maryland Legislature Problem Gambling

The Maryland Center
for Excellence on
Problem Gambling

Maryland casinos (Maryland Live! Casino,
Hollywood Casino Perryville, The Casino at

Ocean Downs, MGM National Harbor, Rocky
Gap Casino Resort, Horseshoe Casino
Baltimore)




VEP Mechanics

Live! Casino uses a
variety of tools to
manage the self-exclusion
program

Process VEP enrollments

and removals timely

VEP enforcement




VEP Process

\/ MLGCA staff provides updated VEP lists on a
regular basis

»_» Live!l has a designated team that processes all
enrollments and removals

Utilize a variety of tools Collect individual information

: M the list of acti
to process the list SUEES UGS RS OF EaiYs

members




VEP Enforcement

Live! follows
its RG
procedures to
handle VEP

Operations
Team has
access to VEP
information

Operations
Team works
with MLGCA
Compliance
Team to
enforce VEP

Utilize
technology
and systems
to prevent
VEP access




Live! VEP Handling

03

01 02

Live! utilizes Live! follows its Live! has

committed to honor
self-exclusion lists
in other
jurisdictions where
it’s operating

various tools to MLGCA approved RG
prevent self- Plan

exclusions and

minors from gaming




T‘ﬁ UNIVERSITY of MARYLAND MARYLAND CENTER Qf
SL, SEHOOLIOFMEDICING EXCELLENCE on PROBLEM GAMBLING

Public Awareness . .
Technical Assistance

Maryland Problem
Gambling Helpline

Provider Referral List The Center promotes
healthy and informed
choices regarding gambling
and problem gambling to all
Research Maryland residents.

Peer Recovery Support

Prevention Programs










Free Training 

with CEUs on a variety of topics.

The Center promotes healthy and informed choices regarding gambling and problem gambling to all Maryland residents.



Research initiatives that provide evidence-based strategies.



Technical Assistance 

to behavioral health care system to integrate problem gambling into treatment protocols.



Tracking Public Policy initiatives to address the impact of gambling.



Prevention Programs across all ages and diverse populations.



Peer Recovery Support to assist those to stop, limit, or control their gambling.



Public Awareness activities through a variety of means.



Provider Referral List 

of counselors offering “no cost” treatment for problem gambling.



Maryland Problem Gambling Helpline 

1-800-GAMBLER

Free, 24/7
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UNIVERSITY of MARYLAND
SCHOOL OF MEDICINE

MARYLAND CENTER of
EXCELLENCE on PROBLEM GAMBLING








VEP Enrollment

The Center

» Peer reaches out to VEP enrollees who have opted in to be
contacted.

» Peers take calls from 1-800-GAMBLER helpline and other referral
sources and refer them to VEP.

» Peers offer to accompany a VEP applicant to enroll in VEP at casino
or lottery if requested.

» Assist people who want to re-enroll after realizing being removed
was not a good idea.




VEP Day to Day

The Center

» Peers check-in with clients that are on VEP through daily texts or
periodic phone calls.

» Peers offer clients resources for help such as counseling, Gamblers
Anonymous, financial assistance, family assistance.




VEP Violations

The Center

» Peers assist VEP violators who are court mandated by a judge to get
an assessment. Peers provide a court mandated assessment referral
to one of our no cost treatment providers.

» Attends annual Problem-Solving Courts Symposium to provide
materials and resources.

» The Center will add a few presentations this year for court staff on
this topic.




The Center

>

VEP Removals

Peers connect the person seeking removal to a VEP counselor and
offer help, if needed.

Ensure client completes Healthy Lifestyles Workbook and knows to
have counselor complete their form.

Receive copy of Counselor review form so payment for VEP
removal can be made to the Counselor.

Peers reach out periodically.




VEP Stories of Success From the Center’s Peer
Recovery Support Specialists
Carin Miller, CPRS, RPS

“One help seeker signed up for VEP and then asked to be removed after two years.
She was doing fine, but her gambling started to get out of control again. She re-
enrolled in the VEP. | went with her to the casino to re-enroll. She signed up for
lifetime VEP. When we left the casino, she jumped for joy and said a huge weight
had been lifted off her shoulders. She is doing well now and has maintained her
recovery for over five months. She is active duty in the military.”

“Another help seeker reached out and | checked in with him periodically, offering
resources, but he continued to gamble. He shared his gambling was getting out of
control and he was going to lose his house. He made money daily as a driver and
would gamble the money. He said he hoped to win his money back. | helped him
with no cost treatment, attending GA meetings, and credit counseling services.
He went to the casino and signed up for lifetime VEP. He is relieved and he is
doing much better.”




VEP Stories of Success From the Center’s Peer

Recovery Support Specialists
Will Hinman, CPRS, RPS

“l have someone | have been working with for over three years, who just
called me after the new year so excited because they had just signed up
for the VEP. They were finally ready. They also wanted additional
resources, so they could address the underlying issues and mess their
gambling had created.”

“l also have several people who have violated multiple times because
they excluded themselves before they were ready to address the
underlining issues and turned back to gambling as a solution.”

“The trend with VEP | am seeing is that if the person is not ready to
address the underlying issues of the gambling problem, the VEP by itself
will not work. Some turn to other forms of gambling, drive to another
state, or risk going back to the casino. VEP works well for people ready
to change and using multiple sources of help.”




VEP Stories of Success From the Center’s Peer

Recovery Support Specialists
Kenny Crawford, CPRS

“l have a help seeker who is on the VEP and it has worked. Originally, she
called because she wanted to be removed from the VEP. She wanted peer
support in case the removal did not work out. About 2 months later she
called back and said she was going back on the VEP. She was having
financial problems due to gambling. | am still in touch with her and it has
been great to see her go from misery and despair to being happy again.
The VEP has worked for her.”

“l often find that | can tell by someone’s reaction when offering VEP as a
resource whether or not they are ready to stop gambling completely. If
they are not ready, it gives me an opportunity to discuss their
ambivalence and offer alternative resources to help them move to an
alternative state of change.”




VEP Stories of Success From the Center’s Peer
Recovery Support Specialists
Ken Wolfson, CPRS, RPS (7

“Over the years | have seen VEP clients sign up to appease a husband, wife, or
significant other to get the pressure off, but they continue to gamble. The
gambler has to want to stop for themselves.”

“VEP is often a great first step for problem gamblers. The problem gambler also
has to take steps to address the addiction. Since it is a progressive disease, other
changes have to be made to address the root causes of the behavior. To move
from the “deterrent” level that VEP offers, clients can deal with underlying causes
of problem gambling through no-cost treatment.

“Once | had a VEP client | was walking to security to get a guard escort at the
casino and the client disappeared. He went to gamble one last time before
enrolling in the VEP. He needed one last hoorah! He has been in active recovery
ever since as the VEP has very much assisted him on his path to recovery. The VEP
works for those that are motivated to change.”




Thank you! Any Questions?

Jasmine Countess, Director, Responsible Gaming
Maryland Lottery & Gaming Control Agency
410-230-8798

Jasmine.Countess@Maryland.gov

Charlie Dwaileebe, Director of Regulatory Compliance
Live! Casino and Hotel
443-445-2381

Charles.Dwaileebe®@livech.com

Heather Eshleman, MPH, Director

Maryland Center of Excellence on Problem Gambling
667-214-2120

HEshleman®som.umaryland.edu
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