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Free Training
with CEUs on a 

variety of topics.

The Center promotes 
healthy and informed 

choices regarding gambling 
and problem gambling to all 

Maryland residents.Research initiatives 
that provide 

evidence-based 
strategies.

Technical Assistance
to behavioral health care 

system to integrate 
problem gambling into 

treatment protocols.

Tracking Public 
Policy initiatives to 
address the impact 

of gambling.

Prevention Programs 
across all ages and 

diverse populations.

Peer Recovery Support 
to assist those to stop, 
limit, or control their 

gambling.

Public Awareness 
activities through a 
variety of means.

Provider Referral List 
of counselors offering “no 

cost” treatment for 
problem gambling.

Maryland Problem 
Gambling Helpline 

1-800-GAMBLER
Free, 24/7



The Maryland Lottery and Gaming Control Agency’s core mission is to generate 
revenue to support good causes in Maryland, including education, public health, 
public safety and the environment. Since its inception in 1973, the agency has 
contributed more than $18.6 billion in revenue to the State, and Lottery players 
have won more than $31.5 billion in prizes. To achieve our mission, we provide 
entertaining games that are run with honesty, integrity and transparency. We 
regulate:

• Lottery

• Instant Bingo Halls

• Casinos

• Daily Fantasy Sports

• Sports Wagering



COMBATING 
PROBLEM GAMBLING 

GROUP OF VARIOUS 
STAKEHOLDERS

QUARTERLY 
MEETINGS



Current Members

➢ Maryland Department of Health 

➢ Maryland Lottery and Gaming Control Agency 

➢ Maryland Department of Public Safety and Correctional Services

➢ Maryland State Senate

➢ Maryland Council on Problem Gambling

➢ Maryland Coalition of Families

➢ The Maryland Center of Excellence on Problem Gambling

➢ Maryland casinos (Hollywood Casino Perryville, The Casino at Ocean Downs, 
Maryland Live! Casino, MGM National Harbor, Rocky Gap Casino Resort, 
Horseshoe Casino Baltimore)



Our Shared Social Purpose: 

Safer Gambling

We want players to:

 Engage in low-risk gambling for enjoyment. 

And aim to:

Prevent underage gambling.

➢ Collaborative Strategies

➢ Ongoing Communication

➢ Referrals

➢ Education



Collaboration At a Glance
➢ The Center refers players to voluntary exclusion programs

➢ The Center provides professional feedback for the Lottery’s training 
webinars

➢ The Lottery refers players to counseling/treatment via the Center

➢ The Lottery participates in the Center’s research efforts

➢ The Lottery participates in the Center’s training webinars

➢ The Lottery participates in the Center’s annual RG conference

➢ The Lottery acts as a Center liaison to Maryland gaming entities

➢ Collaboration annually on promoting Problem Gambling Awareness 
Month

➢ Collaboration on education efforts with district courts regarding VEP 
violators

➢ Collaboration at MARG meetings

➢ Collaboration on educational materials/brochures



What is the Maryland Voluntary 

Exclusion Program (VEP)?

➢ Maryland Lottery and Gaming operates voluntary exclusion programs 

for individuals who wish to ban themselves from Maryland casinos, the 

Maryland Lottery, instant bingo halls, sports wagering, or daily fantasy 

sports.

➢ Can exclude for 2 years or a lifetime.

➢ Not automatically removed.

➢ If violate the VEP, can be charged with criminal trespassing and must 

report to court.



VEP Enrollment
The Lottery

➢ Promote at casinos

➢ Provide application

➢ Handle administration of 

enrollment

➢ Send lists to operators

➢ Connect enrollees to the 

Center’s peer recovery support 

specialists



VEP Enrollment

The Center

➢ Peers take calls from VEP enrollees

➢ Peers take calls from 1-800-

GAMBLER helpline and refer them 

to VEP

➢ Peer will go with VEP applicant to 

enroll in VEP at casino or lottery if 

requested.



Application Resource Packet



VEP Violations

The Lottery

➢ Police may come to property 

for criminal citation, lottery 

notified.

➢ Violator goes to court, 

Responsible Gaming Director 

gets subpoena of court date.

➢ Education for court staff on 

resources for help.



VEP Violations

The Center

➢ Director of Operations 

educates court staff.

➢ Court refers VEP violators 

to the Center for help.

➢ Education of court staff 

on the resources for help



Documents Created



VEP Removals

The Lottery

➢ Provide workbook for those who 
want to be removed.

➢ Send the person to the Center 
to connect with a counselor.

➢ Receive Counselor review form 
back directly.

➢ Receive application form from 
gambler.

➢ Remove people from the VEP 
list.



Healthy Lifestyle Choices Workbook



VEP Removals

The Center

➢ Peers connect the person seeking 

removal to a counselor and offer 

help, if needed.

➢ Ensure client knows to have 

therapist complete counseling 

form.

➢ Receive copy of Counselor review 

form so payment for VEP removal 

can be made to the Counselor.



VEP Day to Day

The Lottery

Participants are welcome to reach out to us at 

anytime. We communicate about:

 Treatment resources

 Other resources

 Helping loved ones/friends

 Program rules

 Information about other states

 Enrolling in additional programs

 Re-enrollment



VEP Day to Day

The Center

➢ Peers check-in with clients that are on VEP through daily texts or 

periodic phone calls.

➢ Peers offer clients resources for help such as counseling, Gamblers 

Anonymous, financial assistance, family assistance.



Webinars, Trainings, 

Communication Campaigns

➢ Gift Responsibly Campaign (webinar)

➢ Problem Gambling Awareness Month (Collaboration 

through MARG:  Joint press release, Senate Proclamation 

of PGAM, sports betting flyer, and small card, webinar, back 

of house, Governor’s Proclamation)

➢ VEP Removal - Counselor Training



Education for Lottery Employees and

 Industry Leaders

➢ Center input on employee 

training.

➢ Center assists with retailer 

newsletter content and 

education.

➢ The Center provides data and 

other presentations at MARG 

meetings.

➢ The Lottery hosts Champion 

Meetings quarterly with 

participation from the Center.





PSAs – Lottery Retailers



Common Challenges

➢ Different Stakeholder Needs – e.g., general information vs 

resources for help

➢ Different Goals – e.g., prevention/treatment as primary 

focus vs. regulation/revenue as primary focus

➢ Funding constraints

➢ Policy challenges

➢ Staffing challenges



Coming Up …

➢ Champions Meetings

➢ Retailer Education Program

➢ Employee Training

➢ MARG strategies and expansion

➢ Other



Questions?



Thank you!

Mary Drexler, MSW, Maryland Center of Excellence on 

Problem Gambling MDrexler@som.umaryland.edu

Jasmine Countess, Maryland Lottery & Gaming Control 

Agency

Jasmine.Countess@Maryland.gov

mailto:GamblingMDrexler@som.umaryland.edu
mailto:Jasmine.Countess@Maryland.gov
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