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for Gifting Responsibly

Avoid Underage Lottery Play and
Engage in Responsible Gambling

Heather Eshleman, MPH, Prevention Manager
Jasmine Countess, Responsible Gaming Director
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Problems and High-Risk Behawors and National
lomr kaets Council on Problem Gambling
# Since 2018, 100% of US and Canadian Lotteries

Afﬂtt CWS PLW have part|C|pated

# Participants in this annual Campaign now
include International Lotteries and other

Organizations worldwide.
# Changing to a year-round promotion, limiting

- the use of the word “holiday”.
MOTTERY

% Began in 2007, a collaboration between
G'F[ R[SPONS'B“ International Centre for Youth Gambling
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National Council on Preblem
Gampbling (NCPG) Key Campaign
J\/Jessaves

Many young people
report their first
gambling experience

occurs around 9-11
years of age.

Gift Resp_Instagram Fact_10 years of age.png

INSTAGRAM: FACT POSTS
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10-14% of adolescents are
at-risk for developing a
problem with gambling.

4-6% of adolescents
presently have a serious
problem with gambling.

Gift Resp_Instagram Fact_10-14% of adolescents.png
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Children who have

early exposure to
gambling experiences,
including lottery tickets
are 4x more likely to

develop a gambling
problem.

Gift Resp_lnstagram Fact_Children early exposure.png

INSTAGRAM: FACT POSTS

Approximately 60%
of high-school-aged
adolescents report

having gambled for

money in the last year.

Gift Resp_Instagram Fact_Approximately 0% png
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St — We're not judgin

L0

1) Have you started any holiday shopping?

2) Have you ever given a Lottery Ticket as a
holiday gift?

3) Have you ever given a Lottery Ticket as a
holiday gift/stocking stuffer to a child under 18?

ARYLAND
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# Lottery sales are illegal for minors in all states, law
varies

#Youth report first gambling experience between 9 and
11 years old

# Those who gamble by age 12, including the use of
lottery tickets, are 4 times more likely to become
problem gamblers (Felsher, et al., 2010)

—

The Maryland Center of Excellence
on Problem Gambling

# Family endorsement or perceived family endorsement
is linked to underage gambling (Zhei, et al., 2021)
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ssg SN \WHY FOCUS ON YOUTH

= W GAMBLING?

% Lottery scratch tickets have been shown to
present a possible gateway to other gambling

# Males and minority youth at greater risk

% 4% of Maryland adults are problem gamblers,
so the percentage of youth problem gamblers is

higher than 4%.
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# You must be 21 to enter a casino. Fine up to $5,000 for casino.
$100-51,000 for youth.

# You must be 18 to bet on horse races. Fine up to $2,500 to track.

“#You must be 18 to buy a lottery ticket. Merchant can be fined
$2,500 for selling to a minor. No charge for parents purchasing.

#You must be 18 to play fantasy sports in Maryland.

%16 of 24 Maryland counties do not have school policies on
gambling on school property.

# No gambling addiction education in school curriculums.
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“ Sports betting in Maryland is for those 21 and over.

% No betting on high school sports.

% For on-line sports betting, use of age verification software.

# Promotion not to target youth or other vulnerable populations.

# Any intercepted funds from underage persons are confiscated by
the operator.

# Sports betting legalization has led to an increase in calls for help and
youth and young adult gambling.
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% e e N Percentage of Maryland High School Students
: < Reporting Gambling by County
(YRBS, 2021-2022)
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2022 Underage and Problem

223~ Gambling Prevention Needs
» Assessment

Conducted 7 youth focus groups across the State:
middle school through college age

YL
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Youth are saying .....
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Senior Citizens
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Underage Youth

(2022)

Persons of Minority
Populations (AAs,
Asians, LGBTQ)

2 2
People with Low Income People
Substance Use
Disorder
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Youth are saying .....

Maryland Youth Perceived Risk on Gambling Behavior
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Gambling Not a Serious Problem
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(Focus Groups,2022)

4
3 I
Gambling Can Lead to Other
Addictions, such as Drug & Alcohol

B Yes HNo

4
I |
Youth are Concerned the Risks of
Gambling
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** Youth are Saying sssss

Focus Groups Youth Participants
Responses on Gambling Potential Harm
(2022)
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Youth are saying .....

Focus Groups Youth Participants
Responses on Reasons for Gambling
(2022)
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Advertisment Internet Parents Gambling Access to Casinos Hope of Winning

at Home with & Retail Stores
Youth

Free Time

.
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35%

30%

25%

20%

15%

10%

5%

0%

'. Students, Baltimore City 6th-12th Graders Reporting the Following

Activities One Time (Parham et al., 2019)

22%

18%

Received Lottery Tickets as a Gift Played and Bet Money on Dice Games Bet Money on Games of Skill
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Be honest — We're not judging

Do you know of a youth in your life, either a
family member or at work who has gambled?

7> Have you seen youth that gamble
£~ experience negative consequences?
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VIARYLAND LOTTERY: FACTS
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% There are around 4,400 lottery retailers in MD LOTTERY:

“# Here are the odds of some lottery games:

“ Powerball: odds of jackpot 1in 292,201,338; or small prize of S4, 1 in 38
# Mega Millions: odds of jackpot 1 in 302,575,350; or small prize $2, 1 in 37

Scratch Offs: depends on value of ticket; $20 ticket top prize $1,000,000,

probability of 1 in 3 of winning small prize, designated number of top prizes
# Pick 3/ Pick 4: Pick 3 probably is 1:1,000 with the top prize of S500 for a S1

play; Pick 4 probability is 1:10,000 with the top prize of $5,000 for a $1 play
# Multi-Match®: Overall probability of winning a prize is 1. in 8.5

ARYLAND
LOTTERY.



o Compliance

—

Retailer Compliance Checks

* Are scrolling RG messages and/or brochures visible to patrons?
* Are retailers carding those who appear to be under the age of 18?

* Does the retailer know how to print the RG message from their terminals?
* Do retailers know how to view the RG training?
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RETAILER REPORT

ANEWSLETTER FOR MARYLAND LOTTERY RETAILERS * : OCTOBER-DECEMBER 2023

"TIS THE SEASON: GIFTING & SELLING RESPONSIBLY

WE’'RE KICKING OFF our holiday scratch-off season with a
reminder about gifting — and selling — responsibly.

According to the National
Council on Problem Gambling
(NCPG), research shows that
those exposed to gambling

Retailers and store employees
play key roles in keeping Lottery
games out of the hands of those
under age 18. If a customer men-

during childhood are more likely
to develop a gambling problem
later in life. Many young people
are first exposed to gambling
through a Lottery game “given
by an adult who is likely unawa-
re of the associated risks," accor-
ding to the NCPG.

The Maryland Lottery pro-
motes responsible gifting and
responsible selling all year. We
again will join NCPG and the
International Centre for Youth
Gambling Problems and High-
Risk Behaviors in the annual
international Gift Responsibly
Campaign.

tions buying multiple games for
stocking stuffers or a college
party, we encourage you and
your employees to remind
them not to share the tickets
with minors.

If you're not sure about
the age of a customer who is
attempting to buy Lottery
tickets, ask them for identification
just as you would if you were
selling alcohol or cigarettes.
Remember, state law prohibits
the sale of Lottery tickets to
minors. Thank you for selling
responsibly!

Raj Patel, owner of 8 Days a Week Liquor in
Parkville, sells games to Ravens fans at the
Sept. 24 game.

BIFT 4 RESPONSIBLY

Lottery Tickets Aren't Child's Play

] SEiSEES Mtmene AN ARYLAND
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Lottery employee training includes:
v The signs of problem gambling
v How to help someone exhibiting signs of a gambling problem
v’ Tips for a positive playing experience
v Where to find resources for help

YOUR ROLE IN PROMOTING RESPONSIBLE GAMING

W FAMILIARIZE YOURSELF WITH THE CONCEPTS OF POSITIVE PLAY, SUCH AS
LIMIT SETTING AND GAMBLING IN A GOOD MOOD.

% RECOGNIZE THE SIGNS OF A PROBLEM

# KNOW HOW TO DIRECT PATRONS TO RESOURCES, SHOULD THEY NEED THEM.

W USE TIPS FOR HELP REDUCING THE STIGMAS ASSOCIATED WITH MENTAL ILLNESS.

A
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The Maryland Center of Excellence
on Problem Gambling

I UNIVERSITY of MARYLAND
SCHOOL OF MEDICINE

Lottery Employeeliraining
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Viarylana Alliance on
Spoensinle Gambling

aryland alliance form™
m a. 9 responsuble gamblmg

A committee of legislative, state, and local mental health entities who
convene to further positive gambling initiatives in the state.

Find a Counselor Now

If you or any member of your family is struggling with
gambling addiction, confidential advice and counseling are Problem Gambling Resources

available for Maryland residents at no cost, regardless of e p—
insurance coverage, financial status or ability to pay.

Voluntary Exclusion Program

m 'Vt%'mr,'.m,AﬁrYLAND ARYLAND
LOTTERY.

The yl nd Center of Excelle
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Feeling stressed? Don’t play.

Stay positive. Don’t play the lottery when you’re
highly stressed, depressed, or troubled in any
way.

These are games of chance—not
skill.

There are no special methods, secrets, or abilities
that will make you better at playing the lottery.
Winning is a matter of random chance and purely
the luck of the draw.

]
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* Lottery vending machines had 1-800-GAMBLER on screen and
minimum age rotated on monitor.

* Lottery in Motion (LIMs) rotated signage stating you must be 18+ to
play lottery.

* Lottery vending machines can be remotely locked if someone looks
underage (Ocean City example).

* Retailers reported they are carding those that look young
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YOU MUST BE 18 +
OR OLDER TO PLAY.
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SUggestions 1or Underage

e 00O

Prevention Stratce

et

* More underage signage
* Encourage retailers to card those that look underage
* Find ways for retailers to monitor vending machines when busy

* Convenience store locations are key because underage youth are not
allowed/ don’t frequent liquor stores and bars as frequently.

* Collaborate with tobacco and alcohol retailers for signage, similar to
Delaware.

D)
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on Problem Gambling

NOTICE

ITISILLEGAL
TO SELL

ALCOHOL TO
ANYONE UNDER
THE AGE OF 21

Editable posters of Prohibited the sale of alcoholic
beverages to minors. Customize and download more
free signs on the graphic online editor EDIT.org

ARYLAND
LOTTERY.
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% Losing things of value

% Owing others

# Qetting into fights

“# Trouble with parents, police, people owed money
% Declining grades

% Feeling pressured to lie or steal

“# Not getting along with or hurting people you love
# More likely to smoke

# More likely to engage in other forms of gambling

" NlVEl{Sl'l'Yq/’M/\RYL/\ND
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w2289 HOW GAVIBLING AFFECTS
- = YOUTH }/m TAL HEALTH

% Loss of interest in activities

Not wanting to spend time with family and friends
% Feeling that you can’t control behavior

# Feeling irritable when you can’t gamble

and/or stuck

# Gambling addiction

Changes in mood such as feeling lonely, depressed, anxious

" NlVl:lLllY /M/\RYL/\NL
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A PSS FOR YOUNTE

% Focus on school

# Make friends with those who don’t gamble or use alcohol or drugs
or other risky behaviors

# Develop positive ways to cope with stress such as exercise,
mindfulness, prayer, talking to friends and parents
% Get enough sleep

# Eat healthy

D)

% Participate in sports, art, music, and other positive hobbies

[| SEHoSESr M AN ARYLAND
LOTTERY.

~
The Maryland Center of Excellence
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PSS FOR YOUIH

% Learn to earn or save money in positive ways

# Develop a new skill that makes you feel good
“# Find outdoor activities

#Spend quality time with loved ones

# Find positive activities that give you comfort
% Take breaks from social media

# Reach out for help and support when you need it

D)

|I UNIVERSITY o/ MARYLAND
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The Maryland Center of Excellence
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% Talk to your children about the risks of gambling, similar to
conversations about alcohol and drugs

% Teach your children about budgeting money and odds of winning
when people gamble

% Do not facilitate underage gambling. Parental approval (even if
only perceived) is linked to underage gambling.

# Be a good role model

# Encourage wellness for your children including healthy eating,
sleeping, and exercise

|| 5SS S e AN ARYLAND
The Maryland Center of Excellence LOTTERY®
on Problem Gambling
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% Set a budget for spending

% Play for fun, when it starts to
worry you, stop

% Avoid high stakes games for large
amounts of money

% Structure your playing time
# Don’t gamble alone

D)

|I UNIVERSITY o/ MARYLAND
2 SCHOOL OF MEDICINE
The Maryland Center of Excellence
on Problem Gambling

“ Don’t gamble if you are
depressed or using it as a way
to solve problems

# Don’t borrow money to

gamble

# Have a plan for the money

you win

#Don’t use drugs or drink

alcohol while gambling

ARYLAND
LOTTERY.



% Helpline: 1-800-GAMBLER
# Help Seeker Website: helpmygamblingproblem.org
# Center’s Main Website: mdproblemgambling.com

# No Cost Treatment: Call 1-800-GAMBLER and ask for a referral
to a provider

% Peer Support: Call 1-800-GAMBLER and ask to speak to a Peer
# Gamblers Anonymous — www.gamblersanonymous.org

# SMART Recovery — www.smartrecovery.org

#Voluntary Exclusion Program: Jasmine Countess,
responsible.gaming@Maryland.gov or 410-230-8798
| SO M NP ﬁMARYLAND
¢ Maryland Center of Excellence LOTTERY.

on Problem Gambling
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https://www.helpmygamblingproblem.org/
http://www.mdproblemgambling.com/
http://www.gamblersanonymous.org/
http://www.smartrecovery.org/
mailto:jasmine.countess@Maryland.gov

we. 2o HOW YOU CAN PARTICIPATE IN THE
2= " RESPONSIBLE GAMBLING
WORLDWIDE HOLIDAY CAMPAIGN

Sign up TODAY as a Non-Lottery
Participant and access the

HESP[]NS]BLY complete Tool Kit.

Lottery Tickets Aren’t Child’s Play

% https://www.ncpgambling.org

b] Mational Council on Problem Gambling

L~ i
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RESPONSIBLY

Lottery Tickets Aren't Child's Play

Mational Council on Problem Gambling
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on Problem Gambling



> WORLDWIDE HOLIDAY CAMPAIGIN

RESPONSIBLY.

i ¥ Lottery Tickets Aren’t Child’s Play

GIFT RESPONSIBLY,

Lottery Tickets Aren’t Child’s Play A%
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HOW YOU CAN'PROIMOTE
RESPONSIBLE GAMBLING

AWARENESS THIS HOLIDAY

S
UNIVERSITY o MARYLAND:
SCHOOL OF MIDICINE

The Maryland Center of Execlence
‘on Problem Gambliog.

The 2023 Holiday
Awareness Campaign Guide
will be emailed to all Center

& Preventionists 2023 Edition

" UNIVERSITY of MARYLAND

SCHOOL OF MEDICINE co n a c S
[ ]

The Maryland Center of Excellence

on Problem Gambling
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To print: this guide was designed to be printed double sided, long edge.

ACKNOWILEDGMENTS:
This Guide is a compilation of information provided by the Maryland Lottery and Gaming Control Agency.

the National Council on Problem Gambling (NCPG). NCPG Affiliates, additional Organizations across the
country. and the Center
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The Maryland Center of Excellence
on Problem Gambling

o

Lottery Tickets Aren’t Child’s play

¥ This holiday gift responsibly
¥¢ Give a child a gift, not a ticket

¥ Have the conversation with your
family about the risks of gambling

Lo =
problematically, mgzciRt

:-};'3#’.‘;

| o s

“call or text the MME’% Gambling Helpline
’ » N

If you or a family memberis gambling [S]i5:5

’ o S
1-800-GAMBLER (1-800-426-2537)
orvisit HelpMyGamblingProblem.org

ARYLAND
(ALOTTERY.



HOW YOU CAN PROIVIOTE
RESPONSIBLE GAMBLING
AWARENESS THIS HOLIDAY

[
II UNIVERSITY of MARYLAND
U SCHOOL OF MEDICINE

“The Maryland Center of Excellence
a on Problem Gambling.

This holiday, gift responsibly Children who gamble by age
Give a child a gift, nota 12 are 4 times more likely to
become problem gamblers

famil algput the risks of gambling

If you or a family member is gambling problematically,
call or text the Maryland Proble,m Gambling Helpl\i(ne
1-800-GAMBLER (1-800-426-2537) w
orvisit HelpMyGamblingProblem.org

K e
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The Maryland Center of Excellence =i q LOTTERYO
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# helpmygamblingproblem.org
# Maryland Problem Gambling Helpline
1-800-GAMBLER

®EMARYLAND
OTTERY.



Share, Like, Follow, Retweet from the Center’s social media
accounts

shugeerstock com « 410396573

Linked 1]

OOOOOOOOOOOOOOOO

# Sample blog posts
# Sample social media posts
nttps://www.facebook.com/MDCEPG/

nttps://twitter.com/MDCEPG

nttps://www.instagram.com/mdcepg/

ARYLAND
LOTTERY.


https://www.facebook.com/MDCEPG/
https://twitter.com/MDCEPG
https://www.instagram.com/mdcepg/

HOW YOU CAN HrU\/ OIllE

RESPONSIBLE GAIVIBLING
AVWARENESS IHIS HOLIDAY

r

The Maryland Center of Excellence on Prublem Gambimg nﬁin awide
variety of materials at no cost for your organi
of gambling risks; responsible ymblmg practices; ngns of problem gambhngl’glmhimg
addiction; and resources for treatment and recovery.

samaimgara Please download and complete the following order form, and submit the completed form
e by email (dgaspar@som umaryland ed) or by fax (410-799-4396). Materials will be
‘mailed within 5-7 business days.

HAVE THE CONVERSA
For sddifional questions on the Center’s Awareness | siuetisysatisedoomvmn
initiatives, please contact: Domna Gaspar, sl
Commumications Manager at 667-214-2120 or b
deaspardsom umaryland edu. e —
Gambling and —
i Public Awareness Materials — Order Form
the Family Mailing Address:
ATTN: (Name)
Problem gambiing is not just an individual e Email:
problam, but can disrupt ontire familics. 3
Halp iz avalable and recovery is possibla Pl Phone Number:
foe famdies who are dealing with a =
gambling addiction. i Agency Name:
Warning signs Bhero may be 2 problom: o o 4 Address L:
e askens b C g for g g p at no cost to Maryland T
phremimantrareheydnnnml o resid is now available for any king help regardless e (%]
e s Low Risk Garnbiin of i fi ial status, or ability to pay. i -
] st gt ot el s s L k Ly,to pay Siaterials Requested:
iz ‘Porsonal bems such 2 phd With fimvts an time, frequency, 2ad ouration, Quantity Ttem:
" ctier voatius I3 zacial sotting with others, nat alore. Funding through the Problem Gambling Fund managed by the Maryland Department of Rack Card — Gambling and The Family
:ﬂww monay from famiy fri With maney you can affard to los. Health’s Behavioral Health Administration supports this effort to remove the barriers to Rack Card - Signs
treatment for anyone with a gambling disorder. Rack Card I you fhizk Gambling & a Solution
m‘;‘:‘m * Call, text or chat today for des Card — Peer Support, Individuals side one/Families side two
High Kisk Gambling - Situations When You Are; a list of counselors Tn-Fold Brochure - Resowrces/Recovery
Call 1-800-GAM Coping with grief, Ionehness; enger or degi exsion, e id "Tri-Fold Brochure — Gambling Peer Recovery Support Specialist
IT'S FREE AND CONFIDENTI, Under finarcial prezzare and stessz. approved to provide -
Recuveraig Trom mental heslth o substance use dsorbers : il P Small Card - Have the Conversation
Useng skcofol o other drugs. no cost treatment for you Sl Cai R o
Pt or someone you know. Small Turlle Low Risk High Risk Cards Recovery Cards
P ling | line — G
Maryland Problem Gambling Helpline — 1 800 GAMBLER Ty DYD
If you or any one you know is gambling problematically or struggling Tnd ding Joy: The De ion of Gambling Adds
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