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Free Training
with CEUs on a 

variety of topics.

The Center promotes 

healthy and informed 

choices regarding gambling 

and problem gambling to all 

Maryland residents.Research initiatives 

that provide 

evidence-based 

strategies.

Technical Assistance
to behavioral health care 

system to integrate 

problem gambling into 

treatment protocols.

Tracking Public 

Policy initiatives to 

address the impact 

of gambling.

Prevention Programs 
across all ages and 

diverse populations.

Peer Recovery Support 

to assist those to stop, 

limit, or control their 

gambling.

Public Awareness 
activities through a 

variety of means.

Provider Referral List 
of counselors offering “no 

cost” treatment for 
problem gambling.

Maryland Problem 

Gambling Helpline 
1-800-GAMBLER

Free, 24/7



Nationally, 1-3% of the population are disordered gamblers.

Gambling in Maryland

2020 Survey of Maryland Adults (18+)

• 95% of Marylanders have gambled in their lifetime.

• 5% of Maryland residents are disordered gamblers and an 

additional 3% are problem gamblers.

• 1% of females and 6% or males in Maryland are 

disordered gamblers.



Definition of Gambling

Gambling is the act of risking something of value, 

including money and property, on an activity that 

has an uncertain outcome.

Any betting or wagering for self or others, whether 

for money or not, no matter how slight or 

insignificant, where the outcome is uncertain or 

depends upon chance or ‘skill,’ constitutes 
gambling.

~ Gamblers Anonymous, 1994



Gambling 

Disorder:

The 

Hidden 

Addiction



Maryland Lottery & Gaming Control Agency’s 
Voluntary Exclusion Program (VEP)

• A Program for individuals who wish to ban themselves 

from Maryland casinos, the Maryland Lottery, Sports 

Betting and/or the 13 Bingo Halls (Instant Bingo Machines 

at Instant Bingo Facilities with 10 or more machines).

• The individual will also be removed from all direct 

marketing mailing lists within 45 days of the voluntary 

exclusion.



Insights of Peer Support 

in Baltimore City
James (Jim) Nowlin
jnowlin@som.umaryland.edu
Mobile: 410-299-1791

REGIONAL DATA HIGHLIGHTS:

✓ Baltimore City has the second highest number of lottery retailers per population at 110 

per 100,000 population. (Maryland Lottery and Gaming Control Agency Annual Financial Report, 2019)

✓ In FY21 (July 2020-June 2021), help seeker calls into the Maryland Helpline from 

Baltimore City represented the highest percentage (11%) of calls received in a single 

jurisdiction. (LACG)

✓ 123 Baltimore City residents have been assisted by a peer recovery support specialist 

from March 2019 – March 2022. (the Center)







192

126

219

232

140

90

153

187

26

0

21
27

17

0

17 20

0

50

100

150

200

250

2019 2020 2021 2022

Helpline Caller Race/Ethnicity 

FY2019-FY2022

White/Caucasian Black/AA Asian/Pacific Islander Hispanic



Gambling Disorder and Minority Populations:  

Prevalence and Risk Factors (Okuda, M; Liu, W; Cisewski, J; Segura, L; 

Storr, C; and Martins, S:   July 2016, Current Addiction Report)

• Lack of research and increased prevalence of DG

• Minority populations more like to experience disparities in 

health and health services related to PG

• First generation immigrants less likely for PG compared to other 

generations and non-immigrants

• Racial minorities reported more: prior discrimination by mental 

health providers, negative beliefs about mental health, social 

stigma of mental health disorders,  and distrust of mental health 

providers

• Barriers to care include lack of insurance, long waiting lists, and 

lack of services in preferred language.



Problem Gambling Among Ethnic Minorities:  

Results From an Epidemiological Study ( Caler, K; Ricardo 

Vargas Garcia, J; Nower, L; Sept 2017, Asian Journal of Gambling Issues and Public Health)

• New Jersey sample of 2,000 people:  Hispanics greatest risk of 

PG, substance abuse, and mental health problems compared 

to whites, Asians and African Americans.

• Of all minority races, problem gamblers were more like to:

– Have friends that gamble

– Gamble on-line only

– Play instant scratch-offs and gaming machines 

– Those who gambled frequently.



Prevention Grants to Historically Black Colleges 

and Universities (HBCUs) 

• Began in FY 2023

• Why HBCUs?

• Outreach to the Universities and established 

contact

• All will continue in FY 2024



University of Maryland Eastern Shore 

• Distributed electronic and printed materials on 

problem gambling for use on social media, weekly 

announcements, and in residents halls.

• Promoted Problem Gambling Awareness Month.

• Promoted problem gambling screening and self-

assessment.







Morgan State University 

• Displayed problem gambling materials at community 

events, health fairs, and counseling office.

• Promoted Problem Gambling Awareness Month.

• Attended annual conference and webinars for 

training.

• Developing plan to coordinate on research.





Bowie State University

• Producing a problem gambling prevention video to be 

shown on campus.

• Counseling students received training on problem 

gambling

• Will host student forum on problem gambling, 

substance misuse, suicide, and violence.

• Design a problem gambling prevention game to use at 

campus events.

• Working with the Center for Data Analytics and Sports 

Gaming to collaborate on training and research.



Coppin State University

• Just met with leadership 3 months ago.

• Will meet to establish problem gambling 

prevention strategies for FY 24.



Youth and Special Population Grants

• Youth peer to peer prevention education 

grants for middle school, high school and 

college age youth and young adults($1,000)

• Special population grants for organizations 

that serve those at greater risk of problem 

gambling ($1,000-$10,000)

• In need of schools and organizations serving 

the Hispanic population.



Ways to Decrease Health Disparities in Problem 

Gambling Among Those You Serve:

• Place emphasis on reaching this population

• Connect with community leaders

• Educate that the disparity exists

• Ask those of minority populations what would 

work for PG prevention and distribution of 

resources for help

• Advertising to minority populations, access to 

gambling in minority communities



Advocacy, Awareness, Assistance

Shandra Parks, PhD, LMSW, CCGSO

MCPG Board President

CEO/Wellness Consultant  Uzima Wellness Group, LLC



Faith Based Initative

72% Americans consider religion

as important to them

https://news.gallup.com/poll/245651/religi

on-considered-important-americans

https://news.gallup.com/poll/245651/religion-considered-important-americans


IGCCB Preferred Provider



Clergy/Lay Ministers Training

12 Hour Virtual 
Training (Non CEU)

CCGSO Certification

Fall/Spring

Trained over 180 
faith,spiritual and 
layleaders and 
supporters (including a 
Buddhist)since 2017



Benefits of Spiritual Health on Psychological Wellbeing

Survey of 989 adults in the US

64% believe engaging in religious or spiritual

practices improved their mental health

60% believe spiritual or religious beliefs help them

cope with mental health symptoms

48% believe their mental health symptoms would

not improve until they were religiously and spiritually

Healthy

The relevance of religion and spirituality to
mental health: A national survey of current clients’
views. Social Work 66, pp. 254-264



MCPG Community Wellness Initiative



Targeting 10 health equity concerns….

Problem Gambling

Men’s Health

Substance Abuse

Trauma

Grief and Loss

Financial Wellness

Anxiety

Depression

Adverse Childhood Experiences 

(ACEs)

Stress

Email us at:

MarylandCouncilPG@yahoo.com and wewill send you the 10 prerecorded videos for your use in the communities 

you serve and the 2 Latinx Spanish videos (Trauma and PG and Problem Gambling and SUD in

the Latinx Community)





How you can get involved with increasing health

equity and problem gambling/Resources

Recognize that at the root of problem gambling, substance abuse, and 
mentalhealth challenges are health inequities.

Begin: Identify 1 2 communities in yourservice delivery (or catchment) area that experience health 
inequities.

Commit: Begin establishing a relationship with community elders/ambassadors/leaders 
(i.e.,faith/spiritual, indigenous healers) and let them know you are committed to 
thecommunity. Nurture this relationship. You are a “guest…;” reframe from being 
the“expert” about their community. They are the experts.

by Unknown Author is licensed under CC BY NC ND



We must leave our offices…”meet them where they are!”

“People are doing group therapy in their communities Dr. 
Deborah  Haskins (2022)”



Resources

Gambler Anonymous

https://www.gamblersanonymous.org

Maryland Council for Problem Gambling

https://www.marylandproblemgambling.org

1-800-GAMBLER

Maryland Center for Excellence on Problem Gambling

https://www.mdproblemgambling.com

Cash Campaign of Maryland

https://cashmd.org

https://www.gamblersanonymous.org/
https://www.marylandproblemgambling.org/
https://www.mdproblemgambling.com/
https://cashmd.org/


Resources

If you or someone you know is having thoughts of suicide or experiencing a mental 

health or substance use crisis, 988 provides 24/7 connection to confidential support. 

There is Hope. Just call or text 988 or chat 988lifeline.org #988Lifeline
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