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Objectives

• Identify differences between cultural competency and 
cultural humility

• Learn 3 Diversity/Equity/Inclusion/Belonging strategies for 
consideration in gambling wellness, treatment, and 
prevention

• Consider creative “outside the box” strategies for 
practitioner empowerment of DEI efforts



RESPECT…find 
out what it 
means to me…
https://youtu.be/A134hShx_
gw

https://youtu.be/A134hShx_gw


Cultural Competency

• Ability to sensitively interact and work with 
persons from a cultural background that is 
different than your own. “Cultural competence 
includes cultural awareness, sensitivity, 
knowledge, and skill” (Cai, p. 272)

• Example:  I recognize that my Korean client 
family does not assert their needs before the 
group—using an intervention encouraging her to 
practice assertive training skills could be in 
opposition than the individualism practiced in 
European cultures.

• Example:  My African-American male with 
gambling addiction talks about the social 
injustices in his workplace.  I demonstrate 
respect, sensitivity, and cultural awareness even 
if I do not understand because I’ve never had 
that challenge as a European-American. 

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://www.aliem.com/medic-case-competency-conundrum-expert-review-curated-community-commentary/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Cultural Humility
(Foronda et al., 2016)

• Process used in every interaction with every person marked 
by “openness, self-awareness, being egoless, and 
incorporating self-reflection and critique after willingly 
interacting with diverse persons (p. 213).

• Process requires persons to be aware of power dynamics or 
imbalances that contribute to a situation.

• Requires an awareness of values and structural factors 
affecting people and how these values/factors impact how 
they navigate/experience their environment (Fisher-Borne, 
Cain, & Martin, 2015

• Constantly reflecting on one’s own culture/active listening to 
needs and experiences of those being served in the 
community.

• Source:  A Comprehensive Culturally Responsive Glossary: 
Concepts to Increase Awareness Towards Health Equity PTTC 
Network Building Health Equity & Social Justice Working 
Group, September 2021

This Photo by Unknown Author is licensed under CC BY-SA-NC

This Photo by Unknown Author is licensed under CC BY

https://perfectly4med.co.uk/2016/04/05/art-journal-page-humility/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://leadershipfreak.blog/2018/05/24/7-ways-humility-contributes-to-self-confidence/
https://creativecommons.org/licenses/by/3.0/


Quick primer---DEI

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC BY-NC

https://wtcs.pressbooks.pub/infanttoddlerdev/chapter/chapter-11-looking-at-diversity-equity-and-inclusion/
https://creativecommons.org/licenses/by/3.0/
https://priorprobability.com/2021/04/10/measuring-ideological-diversity-in-higher-ed/
https://creativecommons.org/licenses/by-nc/3.0/


Does your 
Prevention/Treatment/
Community Wellness 
reflect belonging…

• Do your prevention 
strategy/materials reflect an 
inclusion where people see 
themselves?

• Do you incorporate the 
voices/experiences of 
consumers/communities in your 
gambling and co-occurring 
mental health treatment?

• Make the change!

This Photo by Unknown Author is licensed under CC BY-SA

https://sergiocaredda.eu/people/from-diversity-and-inclusion-to-belonging
https://creativecommons.org/licenses/by-sa/3.0/


People Are Doing Group  Therapy in their Own Communities!!  

This Photo by Unknown Author is licensed under CC BY

https://courses.lumenlearning.com/wmopen-psychology/chapter/introduction-to-treatment-modalities/
https://creativecommons.org/licenses/by/3.0/


DEIB Strategy #1: Need to Develop 
a DEIB Strategic Plan (“What we 

didn’t learn in graduate school!!!”)



Diversity Plan Development 
and Implementation Team

• Cannot be 1 person

• Members of this planning team should be 
committed to placing diversity as a central 
priority to the agency/unit and represent 
different perspectives who have an 
understanding of the agency/unit culture to 
help frame agency/unit possibilities.

• Identify people who are committed and 
good problem-solvers (AAMC.org)

• Include community stakeholders to provide 
“emic” vs. etic perspectives and community 
ambassadors who are already committed to 
community wellness…

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://biancosulnero.blogspot.com/2015/02/bes-la-famiglia-chi-si-deve-rivolgere.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


If these DEI conversations are not easy…engage in Self-
Assessment reflections to begin your discussions 
(IUPUI Diversity Planning Resource Guide)

• See Appendix D of the IUPUI Diversity Planning Resource 

Guide, they recommend each Team Member complete this 
“School/Unit Diversity Self-Assessment” to prompt 
dialogue or an adapted version of this self-assessment 
(note this was for a University but you can modify).

• Modified questions can include:

• What is your perception of how the agency is doing in this 
area?

• What is the agency doing well in this diversity dimension 
(after you identify dimensions you desire)?

• What are the challenges that the agency is facing in this 
diversity dimension?

• What does the ideal look like for this area?

• What does the agency need in order to realize the ideal?



Illustration of Strategy #1

• Agency “Heal our MD Communities) is a behavioral health agency in Prince George’s 
county. The community is largely African-descent and Latino/Latina/Hispanic/Latinx and 
smaller percentage of European-descent.

• The Clinical Director notices that they are not reaching the Spanish or African-descent 
communities.

• The agency engaged in a self-reflection strategic planning process, identified the needs 
of the 2 communities experiencing marginalization; updated their vision/mission 
statements; targeted ACEs and trauma which are the precipitating influences to gambling 
and co-occurring SUDs/mental health; examination of structural barriers including 
poverty, acculturation, systemic racism, etc.;  hired a bilingual therapist, and expanded 
service delivery to include home-based and virtual services.

This Photo by Unknown Author is licensed under CC BY-SA

https://www.flickr.com/photos/theredproject/2873088486/in/photostream/
https://creativecommons.org/licenses/by-sa/3.0/


DEIB Strategy #2: Why Sociocultural 
Attunement and Equity Matter
Why Sociocultural Attunement and Equity 
Matter (McDowell, Knudson-Martin, & 
Bermudez, 2017, 1st Ed.)

The Family is the Client!!! (Dr. 
Joseph W. Ciarrocchi, 2002)

• How can we help persons 
with risky gambling and 
their families heal if we do 
not attend to how societal 
context and power dynamics 
affect mental health and 
relational well-being?



Second-order/Third-order

• Nice summary: Six Steps For "Socioculturally Attuned" 
Family Therapy: A Summary — Family Therapy Basics

• Third order thinking expands 2nd order and critical thinking 
by taking a metaview of mental health, relational well-
being, and the therapeutic endeavor itself as nested in 
complex and dynamic systems of systems that are 
continuously shaped by collective meaning-making, culture 
and power dynamics (McDowell, 2015; McDowell, et al., 
2019).

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://familytherapybasics.com/blog/socioculturally-attuned-family-therapy#:~:text=Socioculturally%20attuned%20therapists%20conceptualize%20their%20work%20with%20each,realities%20of%20clients.%20For%20example%2C%20from%20the%20article%3A
https://www.aupress.ca/books/120219-sociocultural-systems/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Case Illustration:  
Cassandra B….”I commit 
to thriving…”What are 
examples of how you can 
incorporate Strategy #2

• Listen to the audio sharing of 
Cassandra B.

• She is in recovery and we need to 
focus on:

✓ Gambling addiction

✓ How gambling was an escape from 
domestic violence from husband and 
from racial microaggressions at 
work…

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://litfl.com/mahogany-myoglobinuria/
https://creativecommons.org/licenses/by-nc-sa/3.0/


DEIB Strategy #3: 
Adopt a health 
equity 
understanding
and approach

• Lakidain & Fernandez (2022) and Ortiz et al. (2021) argue for a health equity 
approach.  

• Lecideine & Fernandez (2022) analyzes the specificities of the policymaking 
and research communities to explain why policies to prevent gambling 
disorder and other gambling-related harms have seen little change over last 
20 years.

This Photo by Unknown Author is licensed under CC BY

https://www.frontiersin.org/articles/10.3389/fpubh.2020.00131/full
https://creativecommons.org/licenses/by/3.0/


Massachusetts 
Ambassadors 
Health Equity 
Strategy (Ortiz, et 
al., 2021)

• Our Voices Matter: Using Lived Experience to Promote Equity in Problem Gambling 
Prevention | SpringerLink

4000 community 
members!!!

This Photo by Unknown Author is licensed under CC BY

https://link.springer.com/article/10.1007/s40429-021-00369-5?utm_medium=affiliate&utm_source=commission_junction&CJEVENT=ef64a8f2c35611ec831403290a82b832&utm_campaign=CONR_BOOKS_ECOM_GL_PHSS_ALWYS_DEEPLINK&utm_content=textlink&utm_term=PID100357191&?utm_medium=affiliate
https://openaccesspub.org/journal/jphi
https://creativecommons.org/licenses/by/3.0/


Illustration of Strategy #3

The Volunteer Fireman Company in 
Western Md can “roll in $7000” during their 

gambling events.  I asked, Why do you 
sponsor these?  Reply:  “No one including 
the State cares about us out here! We’ve 

got to take care of our own needs because 
nobody else is.”  (2018 Town Hall sponsored 

by MCPG)

Many urban communities experience “deep 
poverty” and years of disinvestment in their 
communities. How do they respond?  “We 

resort to selling drugs, squeeging…gambling 
because I can’t even get to the better 

jobs…I don’t earn a livable wage…how am I 
going to get to the better paying jobs…I can 

earn $200 day squeegeeing!”



We’ve got to try “Out-
side the Box” 
Techniques….

•Music

• Black literature

• Black art

• Black films

• Nature

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.cuestiondeideas.com/educamos-para-emprender/think-outside-the-box/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Example: Disney’s Lion 
King: Let the Darkness 

In….

• Has a profound message for everyone:  we 
need to make sense of life’s difficulties, not 
censor them out….

• This is a powerful message for persons 
struggling with risky gambling, co-occurring 
SUD, and mental health challenges

(https://the-take.com)

This Photo by Unknown Author is licensed under CC BY

https://fabiusmaximus.com/2019/10/12/time-for-military-reform/
https://creativecommons.org/licenses/by/3.0/


Music

Have your client’s think of a song that 
connects with their present emotional 

stress/distress

https://youtu.be/L6_fzckCE-U

“What’s Going On?” (Marvin Gaye)

Fly Like A Bird - YouTube

https://youtu.be/L6_fzckCE-U
https://www.youtube.com/watch?v=zkM4FrylT7g


Native/Indigenous 
Peoples

• Jennifer LeBlanc, MSW (Co-Chair, DEI Subcommittee, 
NCPG) stated, “All tribes have an honor song. This is 
played at the beginning of all pow wows, funerals, 
and special ceremonies. You stand when it is played 
and you do not clap afterwords.” (Personal 
Communication, 3/6/2023)

Example: https://youtu.be/vWtjpwnnKcU

• Jennifer also says for the purpose of acceptance for 
DEI is the use of the 7 Grandfather Teachings:  Love, 
Respect, Bravery, Truth, Honesty, Humility, and 
Wisdom. These concepts are taught to children and 
re-taught at spiritual gatherings.  Traditional 
teachers talk about acceptance of all and avoid 
divisions with others when possible. 

This Photo by Unknown Author is licensed under CC BY-SA

https://youtu.be/vWtjpwnnKcU
https://webenglish.se/indigenous-peoples-day/
https://creativecommons.org/licenses/by-sa/3.0/


Latina/Latino/
Hispanic/Latinx

• Marylin Marquez-Beckley, LPC and a Joanna Franklin-Robertson Friend of 
the Maryland Council on Problem Gambling who assists MCPG with 
Spanish community outreach stated that a song by the “greatest artist of 
all time” (Personal Communication, 3/4/2023)

• Pequena Serenata Diurna (Silvio Rodrigez) “A Short Serenade”:

https://youtu.be/_B2etGWimM8

For Silvio, the Revolution means light. This symbol has already been used in 
many songs.  The song is dedicated to the Revolution and its homeland;  I live 
in a free country which only can be free on this earth, in this instant, and I am 
happy because I am giant. 

Silvio deals with the Revolution as a woman he loves without askig too much. 
In the end, apologize for the dead. I understand that he apologizes for he war 
or wars that have led his country to the situation in which he has had to live 
(explained by Danieldedosd2 in Hive Open Mic)

This Photo by Unknown Author is licensed under CC BY-SA

https://youtu.be/_B2etGWimM8
https://en.wikipedia.org/wiki/List_of_U.S._states_by_Hispanic_and_Latino_population
https://creativecommons.org/licenses/by-sa/3.0/


Ask are their cultural 
authors/others they 
connect with in the 
narrative; you can choose 
literature and help them 
process their 
feelings/experiences.. 
Example--Ralph Ellison:  
The Invisible Man (for Black 
men) 



Films as 
technique…

• 126 Best Bipoc Stories Movies to 
Watch - A Good Movie To Watch

• Is there a character that 
connects with your 
story/journey?

• Can you identify any parts of 
the film that connect with 
your struggle?

• Can you identify any 
emotions that are difficult—
how does the character help 
you heal in an area that is 
hard 

This Photo by Unknown Author is licensed under CC BY

https://agoodmovietowatch.com/spotlight/bipoc-stories/
https://www.freeimageslive.co.uk/free_stock_image/canister-film-jpg
https://creativecommons.org/licenses/by/3.0/


Assign Podcasts as 
interventions; play in 
session; promote on
community wellness

African-American podcasts:
https://player.fm/featured/african-
american

Started for Women with risky 
gambling behaviors/addiction due to 
gendered differences (Featured Jody 
Bechtold, ICGC-II, March 2023):
https://podcasts.apple.com/us/podca
st/how-to-tell-a-loved-one-about-
our-gambling-
problem/id1575593868?i=10006022
24277

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://player.fm/featured/african-american
https://podcasts.apple.com/us/podcast/how-to-tell-a-loved-one-about-our-gambling-problem/id1575593868?i=1000602224277
https://www.scientificast.it/ascoltare-il-nostro-podcast/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Where is the Public 
in Public 
Health!!!!??? (Evans, 

Davis & Wathington, 2022)

Community Wellness.  These Black Women 
scholars say researchers/theorists/scientists are 
doing public health work but we do not include 
the public.  We must collaborate with the public 
because they know what they need better than 
we do.
MHSA.gov)

This Photo by Unknown Author is licensed under CC BY

https://openaccesspub.org/journal/jphi
https://creativecommons.org/licenses/by/3.0/


Wrap Up--

• Remember “Culture is Home” for 
many community members—
help them feel at home in our 
safe spaces

• Expand your “safe place” and 
locate where it is accessible 
(virtual, in person…consider 
getting in-kind space to offer 
community accessible therapy)

• Be flexible, be creative, be 
confident, and collaborate with 
your clients/community 
members to heal

This Photo by Unknown Author is licensed under CC BY

http://www.ericrojasblog.com/2018/10/for-rent-three-bedrooms-apartment-in.html
https://creativecommons.org/licenses/by/3.0/
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Resource: 
Reinvisioning 
Healthcare

• Check out his website 

from his organization 

“Take Off My Shoes” 
also with collaborations 

with community-based 

wellness practitioners



Excellent Book

• While dated, this is an excellent 
book on the invisibility syndrome 
among African-American males 
and sheds light on the impact of 
systematic racism and effects on 
African American males and 
impact on mental health.

• Updated scholarship by Dr. Lillian 
Comas-Dias and scholars on the 
psychological effects of racism as 
trauma should be accessed to. 
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Thank you for learning… 
hello@drdeborahhaskins.com
www.drdeborahhaskins.com

mailto:hello@drdeborahhaskins.com

